Mazars Sweden's
sustainability report

01/09/2014 -31/08/2015

1 17,{ LY “ §
) £ i : \ R
[ 4 i e -

.lj,

o= M AZARS

AUDIT - TAX -ACCOUNTING



Mazars is an international, integrated and independent organization, specializing in audit,
accountancy, tax, legal and advisory services.

MAZARS SWEDEN

e Mazars SET Auditing company Ltd (registration number: 556439-2099)

e Owned by 34 partners

e CEO: Marianne Sandén Ljungberg

e Financial year: 01/09/2014 - 31/08/2015

e Atotal of 12 offices in Stockholm, Gothenburg and Scania (a county in southern Sweden),
where we are represented at several locations
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This is the first year that Mazars Sweden has made a summary of our non-financial data and presen-
ted this in a statement, this together with the annual report provides a comprehensive overview of
our business’ activities. This report is based on the Global Reporting Initiative (GRI) guidelines G4 and
is @ summary of our sustainability efforts in the financial year 2014/2015 and also our future work.
The international Mazars Group is committed to the "UN Global Compact” which we at Mazars Sweden
also support.

This sustainability report is not certified by a third party. Within the next few years, our aim is to
establish a formal sustainability report according to GRI guidelines G4 which can be certified by an
independent auditor.

OUR BUSINESS

Mazars is conducted as a limited liability company and is a partner-led organization with 34 partners from different offices
and regions in Sweden. We have approximately 240 employees and our main business areas are:

AUDIT ACCOUNTING

Audits of large and small companies, associations Financial statements and annual reports, consolid-

and organizations. Specific tasks and general reviews,
internal audits, IT audits, audits of sustainability reports
and royalty audits.

TAX

Business transfers, restructuring, international tax-
ation issues, VAT issues, retirement solutions, investi-
gations and different tax processes.

ated financial statements, interim financial statements,
reconciliations and consulting, bookkeeping and payroll
services.

ADVISORY SERVICES

Our advisory services cover several different areas:
e Financial reporting / IFRS

e Corporate Finance

e Corporate Matters

We work both locally and globally with a wide range of customers. Our clients are mainly small and medium-sized enter-
prises. Amongst them are both privately held companies and listed companies. We also work with associations, found-
ations and actors in the public sector. This has given us great knowledge of various industries and experience in diverse
areas, which our customers benefit greatly from.

We provide our customers with a partner whom stands for service, dedication and availability. Together with our cust-
omers, we build a relationship and continuity which develops our customer’s companies. At Mazars, you will meet attentive
auditors, accountants and advisors who deliver high-quality services.

We work in an industry of confidence. Therefore, it is important for us that our stakeholders have confidence in us, our
business, our work and also in our sustainability efforts.




OUR SUSTAINABILITY TEAM

During spring 2015, we established a sustainability team, who were tasked with pursuing our sustainability work more
actively. The team represents different business areas and offices in different cities. In addition to our CEO, Marianne

Sandén Ljungberg, the group consists of the following individuals:

Yvonne Jansson, authorized accounting con-
sultant in Stockholm who has a particular inte-
rest in integrated annual reports for smaller com-
panies, which also includes sustainability reporting.

Angelica Ericsson, auditor in Stockholm who has
studied advanced courses in sustainability matters
and IIRC's framework.

Maria Hansen, senior auditor in Malmo who has
written a master's thesis on the attestation of sus-
tainability reports and the use of RevR6 and GRI.

Viktoria Wessman, senior auditor in Stockholm
who has previous experience in working with
climate change strategies in Uppsala.

OUR VALUES AND VISIONS

Our values have been instrumental in the organization since its beginning. Our common values guide our day-to-day work
and are respected and shared by all partners and staff in the organization. These values are the characteristics of Mazars
and are signed by each partner.

e Ethics and morality guide our work and how we help our customers.

e We treat our clients’ challenges as our own and we care about how our work can affect society.

e We believe in diversity and respect for all individuals and in all relationships between people, especially those involving
other countries and cultures. To be responsive, to have the ability to listen and be open are important prerequisites in
order to reach innovative and helpful solutions.

e Technical competence is the basic principle of our work at all levels in the organization. Our continuous quest for the
highest quality and standards not only improve customer satisfaction, but also develop our business processes and our
employees. It is also the best guarantee of our independence.

e We think independently and in our role as auditors and advisors we always act independently.

When employees come and go, or when the older generation hands over to the younger, we ensure that relationships,
experience and knowledge is passed on. We learn from the past, but we always look towards the future.




‘All companies
must take
responsibility”

Marianne Sandén Ljungberg, CEO Mazars Sweden

Being a part of a sustainable society has become very important
and duly all companies must take responsibility. At Mazars in
Sweden, we work actively towards sustainability. Our focus is
on community involvement, reducing our impact on the climate,
sustainable employment and sustainable services.

Our ambitions are high, but our implementation plan must be rea-
listic. It is with great pleasure that | can inform you that since we
relocated our offices closer to public transport hubs (particularly
train stations), many of our staff have chosen to leave their cars
at home and instead use public transport to commute to work.
Travelling to meetings by train instead of flying is also becoming
more common in our organization.

It is also with great pride that | can inform you that our com-
pany, employees and partners donated over 200 000 SEK to the
organization UNHCR during the refugee crisis in September 2015.

Our employees have to constantly develop in order to meet both
market and clients’ demands. This is and has always been taken
for granted in a knowledge based organization. With the rapid
changes taking place in our society and increasing digitization,
there are new demands on us and our employees. Therefore, we
must be responsive and develop our employees' skills and oppor-
tunities. If we do this, we can succeed and Mazars will continue to
be an attractive partner and employer.




OUR SUSTAINABILITY EFFORTS

Sustainability has become an increasingly important issue in our society and we have also experienced an increased
interest from our employees, partners, customers and suppliers in how we as a company can contribute to sustainable
development.

We see sustainability as an important long-term process which must be implemented at all levels and areas of our
organization.

Sustainability deals with many different areas and challenges. In order to prioritize our initiatives, we undertook an initial
analysis of our key stakeholders. The results showed that those with the biggest interest in our company's development
and sustainability activities are our existing and prospective employees, our partners, and also our existing and prospective
customers.

One of the sustainability team's first tasks was to conduct an employee survey. The results showed that our employees and
partners are interested in both how we as a company, and they as employees, best can contribute to sustainable develop-
ment at a local, national and international level. The answers in the employee survey enabled us to identify four key areas
that we believe are particularly important to our stakeholders and relevant for Mazars Sweden. These focus areas is also
consistent with the work that the firm already had begun with, which further reinforced the importance of working with
these areas.

HOW WE WORK WITH OUR SUSTAINABILITY EFFORTS

Our sustainability efforts are based on ensuring high quality and long-term trust by continually evaluating and developing
the company's policies and processes. When we educating and engaging with our employees about the importance of
sustainability, it is important to ensure that all employees are aware of and feel fully committed to this project. The control
documents include our gender equality policy, sustainability policy, quality manual, the industry association's professional
ethics’ rules and code of conduct. These policy documents are available to all employees and new employees receive them
during their induction program.
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One of the most important prerequisites to being able to conduct our business well are our employees. They are our
motor which drives the company forward. The company's guidelines for employee development and well-being are very
important factors for us to achieve our visions and goals.

Professional development

Every year we conduct appraisals with all of our employees. These exchanges are a tool with which we can ensure that we
consistently achieve the company’s stated vision and goals, and the employee's own development. Professional develop-
ment amongst our employees consists of both "on the job training” and a wide range of courses. The range of courses and
their content varies depending on the role of the employee and at which stage of their career the employee is at.

The different professional areas auditing, accounting and tax have different guidelines and organizations based on what
suits each professional group best.

For our auditors, there is a clear career ladder, based on experience, development and performance. Through this division,
we can also make the manning of our assignments more efficient and give all employees the opportunity to have contact
with our customers.

Local Partner AL P

Auditor Authorized Auditor

Auditor
Auditor Senior

Assistant (year 2-3)
(year 1)

Manager Senior Manager

(year 4-)

Accounting is a growing business area and has many different types of assignments. The organization has varying levels
of experience and education:

Payroll Assistant
(Payroll Accountant)

Financial Assistant
(Accountant)

Payroll Economist
(Senior Payroll Accountant)

Financial Accountant
(Senior Accountant)

Payroll Consultant
(Payroll Manager)

Accounting Consultant
(Manager)

Authorized Payroll Consultant
(Senior Payroll Manager)

Authorized Accounting Consultant
(Senior Manager)




Modern and flexible work environment

For us it is important that our employees have a good work-life balance, and the opportunity to combine having a career
and a family. For example, we offer the option of flexible working hours. This will be further facilitated in line with our work
which is becoming more and more digitized.

Our employees' health and wellbeing is important to us. Therefore, we give all employees a health care contribution. To
prevent injuries related to sedentary work we offer, amongst other things, ergonomics reviews with an occupational
therapist and all employees have access to a height-adjustable desk. Also, employees are offered regular health checks to
prevent and identify potential health problems.

Community

Our community of employees based at different offices and also our colleagues situated in Denmark and Norway is
something we value very highly. This takes place through various activities during the year. Every year we organize a
‘kick-off meeting’ for all employees. Over two days, we undergo joint activities and education aimed at strengthening the
community between us. During the past two years, our colleagues in Denmark and Norway were even invited to our kick-off
meeting in Sweden.
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Mazars Sweden, Denmark and Norway at the kick-off meeting in Malmoé 2015

The majority of our courses are organized internally to strengthen the ties between the different offices and their
employees, and each year Mazars partners arrange a global partner conference. Around 700 international partners meet
to exchange information and experiences over two days. Partners get the opportunity to participate and influence Mazars'
global strategies and development through a voting procedure. At our 12 offices in Sweden, we have staff associations and
sports committees which organize various events for employees. In Stockholm, there is also an art association.

In May 2015, Mazars Norway for the third time invited Mazars Sweden and Denmark to compete at the relay race “Holmen-
kollen”.

Participants from Mazars Sweden, Holmenkollen 2015




Human rights

Mazars is a politically and religiously independent company. We take our social responsibility seriously by treating every
individual with respect, regardless of gender, skin color, religion, political opinion, sexual orientation or disability. We also
support the UN Global Compact's 10 principles”.

Gender equality

For the sixth year in a row, Mazars lead the gender equality league in the proportion of female partners among Sweden's
seven largest auditing firms. These findings were revealed by the yearly gender equality survey in the industry association's
magazine "Balance”. At Mazars, the proportion of female partners is 24 percent, which is considered high for a partner
owned business. The proportion of women in management is also high: 57 percent in the group of other managers are
women and 63 percent of the management team is made up of women.

Totally Females

The board 8 3

Partners 34




@ -~  DEVELOPMENT OF SUSTAINABLE SERVICES

Sustainability has become an increasingly important issue in society and many companies are showing a greater interest
in contributing to sustainable development. Many companies also have identified a need to organize their work towards
sustainability and to present the sustainability report in their annual report or in a separate report. In order to increase the
credibility of sustainability reports there are needs and preferences for corroborating the non-financial information.

As consultants and auditors, we can make a great contribution in the accounting and reporting of sustainability issues,
since we have knowledge of the company's operations, business strategies and future plans in our work processes. We
are also used to evaluating risks and identifying opportunities in both accounting and auditing, which are key issues in
sustainability efforts.

Through our own sustainability efforts, we are familiar with the regulations and guidelines applicable in the sustainability
report and we have great experience in reviewing processes and internal controls. We see an opportunity to contribute to
the society's sustainable development by helping our customers to engage in sustainable business practices.
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We want, at both a local and national level, to support organizations that contribute to society. Like
Mazars internationally, we have chosen to focus our efforts towards schools and education. So far,
our efforts have taken place at a branch level, but our planin 2016 is to coordinate all the projects at
a national level. All of our offices in Sweden are involved in different community projects.

Our support to UNHCR

During our kick-off meeting in Malmo in September 2015, we took the initiative to donate money to the refugee crisis.
The 260 or so participants got the chance to voluntarily donate a contribution through a specially created mobile banking
account. We felt that this joint effort strengthened the cohesion of the company, which was perceived as positive by all
employees. Our employees, partners and the company donated more than 218 000 SEK to UNHCR. It was a generous
contribution that we hope saves lives and gives new hope to people who have lost so much. We were delighted with the
amount that we donated and are proud of everybody's commitment to this worthy cause.

Miljobron

In order to take the right actions in our energy efficiency efforts, knowledge is necessary. The organization "Miljobron”
acts as a link between industry and academics. In a pilot project, we offered four students the opportunity to carry out
an environmental study at our Lund office during 2014. The study led to an action plan that is used to reduce the office's
environmental and climate impact. In 2015, we contacted more students and in 2016, a similar investigation will be
conducted at our office in Malmo.
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Universities

We have an active collaboration with universities and are involved in various student fairs and career days organized across
Sweden. Through our continued participation at these events, we get the opportunity to meet students and inform them
about our profession, the industry and the opportunities we have to influence the ethics and quality of the companies we
work alongside.

Active in industry association FAR

Mazars is a member of FAR, the professional association of auditors, accountants and advisers in Sweden. FAR works both
nationally and internationally to develop the industry, including recommendations, education and referrals. Mazars has
representatives in both the FAR Board of Members and in several working groups, whom actively work with development
in the industry.

FAR has a specialist group for sustainable development. Each year they give an award for best sustainability report and
they have also developed a recommendation for how the audit of sustainability reports should be implemented. A study
conducted at Uppsala university shows that auditors helps to clarify which activities work, and which do not. When it comes
to measurement and reporting of sustainability issues, the auditors’ work is central to increased understanding of how
sustainability and sustainability reporting can be improved.

Members of TEM

We are members of TEM Foundation, which provides consulting, leading research and development, runs networks and
offers industry customized training with a focus on sustainability. As a member of TEM, we are part of a network where
we get the opportunity to meet other companies working with environmental and CSR issues, which gives us knowledge,
contacts and inspiration on how we can develop our work with sustainability in the future.

1
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As a service company, we do not produce our own products and therefore, we have a limited environmental impact. Our
resource utilization mainly relates to travel and consumption that is related to office work, such as paper and energy
consumption. Our aim is to act as environmentally and climate friendly as possible in these areas. In our future sustain-
ability reports we will be able to report the energy consumption of our different offices, which all are working under their
own agreements and conditions to reduce energy consumption.

Paper consumption

Historically, we have consumed a large amount of paper, but a couple of years ago we began a process to reduce our paper
consumption, by for example having a general setting on all printers to print double-sided. This has resulted in a noticeable
reduction of paper, we estimate that we are saving around 3.3 tons of paper each year by this simple measure. Together
with our software provider Hogia, we have also developed the possibility of providing our "preparation of financial reports”
digitally instead of as previously, in files with registers and paper copies.

Energy consumption

A major part of our environmental and climate impact concerns energy consumption. A part of our efforts to reduce our
energy usage has been to select green leases whenever possible. The Stockholm office, which is our largest office with
about 100 employees, signed a green lease with the landlord Vasakronan in 2012. The agreement includes waste disp-
osal, energy usage and the choice of building materials. The landlord only provides electricity labeled "Good Environ-
mental Choice" according to the criteria’s and standards for a property established by the Nature Conservation. Our office in
Helsingborg also signed a green lease with the landlord Wihlborgs, in connection with their move to a new building in 2016.

Office environment

By minimizing the use of plastic, we are trying to reduce our offices’ impact on the climate and environmental. We have
also started to identify and make demands upon our key suppliers on their sustainability work, based on their products and
transportation methods. This occurs, for example, through having water coolers offering plain or sparkling water at our
offices, instead of bottled water. We also separate our waste.

Sustainable transport solutions

Our work involves many business trips, so we have initiated a review of our travel options to find more environmentally
friendly travel options. We appreciate that we make about 6,500 client visits per year, both locally, nationally and interna-
tionally. Most of our offices are centrally located and near a train station, which means that we choose to travel to meetings
by train and bus as often we can. This has also been found to be time-efficient in large cities. Our aim is to also use taxi
providers that have an environmental policy and drive environmentally friendly cars.
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Most participants traveled by train to our kick-off meeting in Malmo in September 2015.

We have offices in 12 different locations and our employees travel considerably between them. Our largest offices have
invested in video conferencing equipment to reduce trips; in fact by using video conferencing the number of trips has
decreased by approximately 160 per year. A further measure to facilitate digital meetings and training sessions is that
during 2016 we will begin to hold conferences via "Skype for Business”.

Sustainable IT

Our IT department was awarded a diploma in 2015 from the company Inrego for "Sustainable IT 2015". We send all of our
unwanted electronic appliances to Inrego for reuse. The motivation for being granted this award was "Mazars have reduced
the environmental impact of IT equipment in 2015 by encouraging increased reuse, contributing to a more efficient use of
the earth's resources and reduced emission of greenhouse gases.” Inrego indicate that we have in total saved 1841 kg of
carbon dioxide, which is the equivalent of powering 177 refrigerators a year or heating up to 7 apartments for a year.

Digitizing

In 2015, along with our software provider Hogia, we developed the possibility of presenting financial statements digitally
instead of, as previously, in folders with registers and paper copies (please read the interview with Johan Olofsson on the
next page for more information).

A year ago, we also changed our working methods in auditing, a process that occurs together with our international
colleagues. It is our ambition that we will digitize our working methods further from 2017. Thereby the consumption of
paper, files and records will be greatly reduced.

Our way of working with operating accounting also changing progressively to become more and more digital. Here we
also work actively to change our working methods together and with various software providers to offer our customers an
increasingly digital service.
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This is a project led by Jesper A
The project targets young people k
and develop their entrepreneurship

Jesper Ahlkvist, Authorized Auditor Jim Forsberg, Authorized Auditor

How does the project work?

The project starts with a week of ‘kick-off meetings’ where the young people’s ideas develops and translates into business
plans, marketing plans and accounting records. From Mazars, we organize a training course to increase the participants’
understanding of accounting records and tax. Then the participants receive a starting grant and we are acting mentors
during the three weeks in which they run their own businesses. The project ends with a kick-out meeting where the young
entrepreneurs share their experiences.

What responses have you received about the project?
The responses have been very positive. The project itself stimulates entrepreneurship both in the municipality and in

general. As auditors, we have great expertise, knowledge and understanding of what it takes to run a business, and many
people appreciate that we share this information to our younger generation.

What is your best memory from the project?

Our best memory of the project is undoubtedly seeing the joy of the young entrepreneurs who succeed with their projects
and that we get the honor of being a part of their development.



Yvonne Jansson
Authorized Accounting Consultant in Stockholm

Why did you choose to work with sustainabi-
lity issues?

| think it is a very important and current issues. | also
believe that companies have a great opportunity to
influence development. By driving these issues, comp-
anies can apply pressure on decision-makers.

How has sustainability affected you and your
work?

| have more focus on these issues, both privately and in
my work.

Is there a topic you find particularly interes-
ting?

| am passionate about highlighting the sustainability
measures that smaller companies can take, but are
often not informed about.

How do you think sustainability reports will
develop in the future?

| believe that sustainability reports will be established
voluntarily by an increasing number of companies, both
large and small, as this information will be increasingly
requested by corporate stakeholders. | also believe that
more companies will integrate sustainability reporting
in their annual reports and that the need for review and
verification will increase the reliability of established
reports.

Viktoria Wessman
Senior Auditor in Stockholm

Why did you choose to work with sustainability
issues?

| started to get involved in sustainability issues in
high school and when the opportunity to participate in
developing the company's sustainability efforts was
offered, | presented my interest immediately. It's incred-
ibly fun to pursue these issues and to participate in the
development of a new business area.

What challenges do you think we are facing?

Naturally, we are also affected by global challenges. By
working internally with various sustainability issues, we
hope to support the sustainable development of the world
around us.

What do you think about Mazars future
sustainability efforts?

| see a bright future for our sustainability efforts. We have
a committed management team who prioritize these
issues and there is also a great interest among employ-
ees to continue to develop and improve our sustainabi-
lity efforts. Being able to help our customers to pursue
reliable sustainability efforts is also an important part of
our ability to influence the world around us.
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MAZARS BUSINESS AWARD 2015

We are very proud of our annual event "Mazars business award". An award is awarded to a sustain-
able company that has been on the market for a significant period of time, that has managed to create
growth during economic fluctuations and also has created positive changes in their local area. The
2015 award went to the Malmo-based company Sandberg Development AB.

Per Sandberg with Mazars-personnel Crowded local when the prize was awarded Gunilla Malmsten, auditor in Sandberg
Development AB since 1974



STRATEGY FOR OUR CONTINUED SUSTAINABILITY ACTIVITIES

2015 was a challenging and developmental year when it came to the sustainability work of Mazars Sweden. During 2016,
our work with internal and external sustainability efforts is set to continue.

One of our internal goals for the sustainability group of 2016 is to continuously develop our internal policies and instru-
ments. We also want to implement a new auditing tool with the aim of completely digitizing our work. Furthermore, our
goal is that within the next few years to provide a certified sustainability report. We will also work to coordinate our social
commitment, both nationally and with our international colleagues.

An important step that we need to take is to develop tools enabling us to measure our environmental impact, for example,
our usage of paper and our transportation patterns.

Another of our future goals is to conduct a survey amongst our customers to identify which areas our customers feel are
important for us to work with

Our external goal is to offer sustainability services to our customers. This includes the establishment of sustainability
reports, reviews, and also the verification of sustainability reports to provide advice in this area.




GRI-INDEX

Mazars bases its sustainability report on the GRI (Global Reporting Initiative) G4 guidelines. We follow the framework in
part, and therefore the following GRI index is not fully complete. Page references to the GRI index are provided in this
sustainability report as follows:

GENERAL STANDARD INFORMATION

Information

Strategy and Analysis
G4-1

Organizational Profile
G4-3

G4-4

G4-7

G4-8

G4-15

G4-16

Description

Statement from the head of the organization

Name of the organization

Key brands, products and services
Ownership structure and organizational form
Markets in which the organization operates

External principles, or other initiatives which the organization engages in

Membership in industry associations

Identified significant aspects and limitations

G4-18
G4-19
G4-20

Process for defining report content
Significant aspects identified
Significant aspects within the organization

Communication with stakeholders

G4-24
G4-25

Reporting profile
G4-28
G4-30
G4-31
G4-33

Ethics and integrity
G4-56

Stakeholder engagement
Strategy for identifying and engaging with stakeholders)

Reporting period

Reporting Cycle

Contact person

Policy and practice regarding external assurance

The organization's values, principles, codes of conduct
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Do you have any questions regarding the content of this sustainability report,
or are you interested in our services?

If so, please contact us!
Maria Hansen / Senior Auditor in Malmo
maria.hansen@mazars.se / +46 73 620 35 22

Martin Gustafsson / Authorized Auditor in Lund
martin.gustafsson@mazars.se / +46 70 913 61 20

Viktoria Wessman / Senior Auditor in Stockholm
viktoria.wessman@mazars.se / +46 73 620 37 14

Yvonne Jansson / Authorized Accounting Consultant in Stockholm
yvonne.jansson@mazars.se / +46 73 620 37 63

For more information, please visit:
www.eng.mazars.se
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