
SPECIAL EDITION

The Good Bank
A concept for improving the 
globAl finAnciAl industry

Meetings of Minds
inspirAtionAl thoughts And contributions 

Mazars in Action
effectiveness, innovAtion And trust

MAGAZINE  MARCH 2014

CollectiveIntelligence



2

22

1808

2412



3

contents
04 the economist  
 intelligence unit’s  
 point of view
 brian gardner, the senior  
 editor of the eiu, reflects on  
 what he has taken away from  
 the good bank debate.  

06 the good bank  
 programme
 the results of a collection  
 of opinions and visions for  
 what makes a good bank  
 from banking experts,  
 entrepreneurs, innovators,  
 academia and you.

08 the good bank  
 interviews
 financial experts  
 provide their personal  
 definition of a good bank.

10 thought leadership
 insights from mazars 
 leaders around the world  
 on today’s most pressing  
 regulations and  
 reputational challenges.

18 #thegoodbank
 see how the good bank  
 debate was promoted  
 with a digital marketing  
 campaign, promoting  
 social media users to join  
 in on the conversation.

20 A global exchange
 the good bank debate  
 traversed three continents  
 and six countries, each  
 event providing a deeper  
 understanding of the topic.

24 mazars in Action
 learn how mazars is  
 contributing to the financial  
 sector around the world,  
 from working with the  
 european parliament to  
 creating a financial literacy  
 program in pakistan.

Collective Intelligence is a 
magazine published by mazars.  
edition one: march 2014. 

publication director: thibaut bataille
chief editor: marie le mauff-renard  
Assistant editor: emma bassett
editors: us, europe and Asia marketing teams.
design & Art: Andrew barnes-Jones

contributors: our sincere thanks are  
due to all who contributed their time and 
insights to the good bank programme.
the words, photos and images in this  
publication cannot be used without  
the express consent of mazars.  

photos: ©thinkstock, ©istock.com  
and mazars marketing team. 
for more information on business  
solutions, mentioned in this magazine,  
please visit: mazars.com

mAZArs

Trust. Innovation. Efficiency. 

What lies at the foundation of a Good Bank? for the last several months, mazars has partnered 
with the economist intelligence unit to partake in a global discussion of what makes a socially 
engaged bank a successful business. mazars participated heavily in the conversation by writing 
industry points of view, interviewing academic and business experts, hosting debates on a web-based  
platform and organizing local events in several countries. discover all of the contributions given 
by mazars to the good bank debate in this issue of collective intelligence magazine.
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What does it take?
TO BE A GOOD BANK

Collective Intelligence  magazine

the economist intelligence unit

rather than provide a blueprint,  
the good bank initiative has 
provoked debate with the hope  
of finding common ground 
for change.

the discussions revolved 
around what are seen to be 
the pillars of a good bank:

EffECTIvENESS
An effective bank delivers 
value to its shareholders  
by bringing value to its  
customers. it is run efficiently,  
holds down costs, takes the 
informed risks needed to 
steadily increase earnings 
over time, and operates within  

the letter and spirit of law. 
the effective bank balances 
such competing priorities to 
prosper as a business today 
while building a franchise  
for the future.

TruSTworThINESS 
but the most important  
quality of the good bank is 
not effectiveness. it is trust. 
in the public mind, the  
overextension of banks and 
their subsequent collapse 
is inextricably linked with 
the slowdown in european 
economies and attendant  
social and economic tensions.  
given the harm wrought by 

the crisis, the onus is on 
banks to win back public 
trust — and regain their 
position as trusted financial 
advisors. 

INNovaTIoN 
A majority (52%) of those 
polled during the live webcast  
debate believes that the most  
valuable innovations in banking  
are coming from outside the  
banks themselves. good 
banks can get by in the  
short term without adopting 
innovations, but those that  
do not adapt will fail to attract  
new customers and may 
eventually wither away.

o
 n september 
 15th 2008 
 lehman brothers  
 became the  
 largest bankruptcy  
 in history. 
in the same year, hundreds 
of billions were spent on 
taxpayer bailouts. it marked 
a global recession that  
markets are still recovering 
from today. it was clear that 
banks needed to change.

in response, the economist  
group decided to bring 
together experts to ask the 
critical question: “What does 
it take to be a Good Bank?”

read the full report on 
http://www.economistinsights.com/ 

financial-services/analysis/good-bank
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“ The Good Bank provided an excellent forum for open debate and meaningful analysis from all  
 parties involved. Financial services are vital to economic growth and opportunity. Globally, we  
 need banks to play a positive, involved and responsible role. This programme brought together  
 leading figures in the banking sector, experts and academics, bankers and regulators. The good news  
 is that there are some surprising areas of agreement as well as lingering conflicts. Significant steps  
 have been taken in the last five years; both from internal realignments and due to reforms imposed  
 by tighter regulation, but it will likely still be a long path for banking to fully regain a place of trust.”
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the good bAnk progrAmme

INTroDuCTIoN

the good bank is an 
economist intelligence 
unit research programme 
sponsored by credit suisse, 
mazars and sAp and supported  
by capgemini. this programme  
brought together dozens of 
experts to discuss the best 
ways to improve banking and 
what that would mean to a 
wider variety of stakeholders.

it was fuelled by an online 
debate and culminated in a  
live webcast. this was informed  
by contributions from the 
online forum, desk research 
and further in-depth interviews  
with banking executives and 
industry experts.

the report was written by 
dan Armstrong and edited 
by brian gardner from the 
economist intelligence unit.

A concept for improving the global 

financial industry. the good bank 

is a unique project which examines 

how banking can better serve  

the needs of society.

THE
GOOD
BANK
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ThE EffECTIvE BaNK 

banks have many stakeholders:  
investors, regulators, employees,  
society at large. but there is one 
group without whom banks would 
instantly cease to exist: customers. 
An effective bank should be able to 
offer customers reasons to come 
and reasons to stay. but there is 
a contradiction here. in a highly 
regulated industry environment 
dominated by a handful of giants, 
it is not always clear that there are 
sufficient incentives to provide the  
kind of service that keeps customers  
happy. in a competitive marketplace,  
holding on to customers requires a 
customer-centered way of thinking 
- an “outside-in” perspective.

ThE TruSTworThY BaNK

At their core, banks link  
savers and investors, and  
society looks to bankers to  
perform this role admirably.  
facilitating growth-and  
ultimately increased  
prosperity - across the  
wider economy should  
be central to the value  
of financial services.

ultimately, the most  
respected institutions  
have found ways to  
reconcile social goals  
with the pursuit of profit.  
they do so by changing  
the definition of return.

ThE INNovaTIvE BaNK

over time, the good bank has 
found myriad new and better 
ways to deliver value, whether 
through technology, analytics,  
or other forms of invention.  
if products and services fail to 
improve over time in a market  
economy, incumbents are  
replaced by competitors. for 
instance, no bank can survive 
today without offering online  
account management, mobile 
payments, e-signatures, or image

ThE CoNCLuSIoN

All three characteristics of the 
good bank are important. but 
are all equally critical? no.  
one quality clearly stands  
above the rest.

When we look for a bank  
or financial institution,  
trustworthiness is the top  
attribute. but while trust is  
necessary, it is not sufficient. 

trust is about sincerity and 
honesty; effectiveness is about 
delivering on promises and  
commitments. innovation  
is more important in the  
intermediate to long term, but 
trust is always the foundation.

Of CusTOMErs
sAy THEy ArE 

lIKEly TO swITCH 
BANKs IN THE 

NExT sIx MONTHs.

(cApgemini’s World retAil 
bAnking report 2013)

10%

40%

MOrE THAN 40% Of 
BANKs ArE wOrKING TO 

BOOsT THEIr sTrATEGIEs 
fOr BIG DATA, ANAlyTIC 
AND DATA COllECTION.

(idc finAnciAl insights)

 Competition  

ultimately is going to be the 

best force here. It won’t be 

governments; it won’t be 

regulators; it won’t be  

politicians. It will be  

competition that drives  

the standards and  

improvements.

“

”JonAthAn mcmAhon,  
globAl heAd of regulAtion 
And bAnk restructuring  
At mAZArs.

recognition of cheques. these innovations have become a new baseline.  
the vast majority of banking innovations involve servicing precise 
groups of inadequately served depositors, borrowers or customers 
in need of transaction services. Any business that understands its 
customer segment sufficiently well enough to come up with a highly 
targeted offering, can peel away a sliver of customers.

Banks need to restore 
trust – especially 
among the younger 
generations. Is localism 
an option? asks  
@SharonBowlesMEP 
#TheGoodBank

All content on these pages is taken from the good bank report available at www.mazars.com/thegoodbank
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intervieWs

PROFILE: 
Geoffrey P. Miller
COMPANY: 
Stuyvesant P. Comfort  
Professor of Law  
Director, Center for  
Financial Institutions  
New York University  
School of Law

We asked three experts, what is 
your definition of a good bank?

A good bank contributes to the efficiency of financial markets by  
distributing liquidity to socially desirable uses, complies faithfully with  
its legal obligations, and if a commercial bank, facilitates the operation of  
a safe and reliable payments system. A bad bank on the contrary distributes  
liquidity to uses that are not socially desirable, fails to comply faithfully 
with legal obligations, including obligations to regulators, shareholders, 
creditors, and borrowers, or fails to facilitate the operation of a safe and 
reliable payments system. 

to read the full interview, please visit: www.weisermazars.com/thegoodbank

A bank today has to be simple. it has to avoid using models which have 
been too complex in the past. it was sometimes organisational models but 
also products sold to the customers which were too complicated. simplicity,  
legibility of the bank’s model is reassuring for investors, for shareholders, for  
customers who ask today more for advice than complexity in what the bank  
can offer to them. the most important factor is therefore simplicity and legibility  
of the model the bank is defending. this will build trust that we need to 
have from people who will invest in a bank, bring capital or buy products.

to read the full interview, please visit: www.mazars.com/thegoodbank

A bank that respects laws and rules - not only from a formal point  
of view, but who above all cares about sound and prudent management 
just as much as the interests of their clients. however there are no  
rules, no matter how precise or detailed, that can actually prevent  
‘deviant’ behaviour. therefore it is necessary for banks to show  
respect and support for the ‘spirit’ of ‘a good bank’ - a change in  
thinking and a greater severity of punishment for bad management.

to read the full interview, please visit: www.mazars.com/thegoodbank

PROFILE: 
Ronan Le Moal 
COMPANY: 
Managing Director, 
Crédit Mutuel Arkéa 

PROFILE: 
Michele Rutigliano
COMPANY: 
Full Professor of Banking  
and Finance, University  
of Verona, SDA Bocconi  
School of Management

The Good Bank Interviews
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Online Survey

Experts at The Good Bank  
highlighted five foundations  
of a good bank: which factor do 
you think is most important?
the good bAnk online plAtform

the promotion of 
financial literacy

innovation and 
entepreneurship

good corporate 
governance

simplicity and 
transparency

stewardship of the  
financial system

6% 8% 10% 35% 41%

full survey available on:  
http://event.wavecastpro.com/thegoodbanklive
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thought leAdership

”

Simplicity iS a complex iSSue.

over concentration
With the european banking  
industry experiencing an  
intense phase of concentration  
in the last 20 years, size  
remains an influencial factor. 
it’s a factor that has become 
more pronounced in recent 
years as a result of the 
financial crisis, particularly 
in some countries such as 
belgium, ireland and spain. 
even if regulators take other 
factors into account the size 
of a banking institution and 
its interaction with other  
players has become a key 
element in the definition  
of symmetrical risk. 

While this concentration of 
banking services through  
acquisitions, issuer services or  
asset management roles has  
led to significant synergies  
between related trades  
and core activities such  
as deposits and loans, the 
evolution of such financial  
conglomerates has introduced  

 In the past, complexity  

has been a classic component  

of globalization and the  

economic needs of stakeholders, 

but going forward it sits  

uncomfortably with the principles  

of how a ‘Good Bank’ should 

operate in terms of efficiency, 

innovation and trustworthiness.  

Monolithic banking organisations  

selling complex products are no 

longer seen as the future  

of banking.

structural complexity to how 
banks operate.  

Product Complexity
but complexity not only  
exists in the operational 
structure of banks, it also 
exists in the innovation of 
banking products and services.  
indeed it can be argued that 
much of the increase in 
banking performance up  
to 2007 was due to such 
financial innovation. 

And while levels of product 
innovation have been  
supported by deregulation 
and a favourable monetary 
policy, there is a further  
argument that demand played  
a large role in increasing the  
level of innovation and complexity  
of products offered. 
 
regulatory Tsunami
yet as banks simplify operations,  
there is a question mark over 
what impact the regulatory 
landscape will have. the 
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regulatory tsunami faced by 
the banking industry since 
the outbreak of the sub-prime  
crisis was an attempt by  
politicians and regulators  
to ensure such a crisis  
does not occur again. 

but is a regulatory system 
that relies on taxpayer buy-in  
and involves complex financial  
instruments to underpin 
guarantees of non-failure an 
adequate answer? the new 
regulations implemented, 
particularly in europe and 
the united states have 
introduced an extraordinary 
amount of complexity into 
the banking sector. 

this article was published  
in banking & finance  
magazine in the netherlands 
(sep13 issue)

CharLES DE BoISrIou, 
GLoBaL hEaD of BaNKING

read full article at: 
www.mazars.com/
thegoodbank
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“Our good bank does not forget that business and moral 
ethics are the result of deliberate and sustained effort.”
good business requires a sense of proportion and an understanding 
of the environment in which the bank operates. We are reminded 
that, whenever it needs to ask itself, our good bank will not confuse  
the ends with the means whereby money is no longer understood 
for its value, but as the ultimate purpose. it is only under these 
conditions that efficiency and banking innovation make sense 
and that trust is possible.

BErTraND DESPorTES, MaNaGEr
read full article at: www.mazars.com/thegoodbank Or BAD

GOOD

A GOOD BANk REqUIRES 
GOOD SUPERVISION
“The treatment of impairments during the  
restructuring of Greek debt in 2011 highlighted  
how, based on principles, the same event could  
lead to different treatments while remaining  
compliant with the regulations.”

given its central role at the heart of the economy and financial 
system and the risks associated with fulfilling its role, banks have 
to operate within an environment subject to laws, regulations and 
directives. outcomes can often be subject to the constraints of 
such supervision, but not entirely. in fact, apart from the regulation 
that sets out the rules of the game, supervision should naturally 
complement activities, offering degrees of regulatory freedom within  
the constraints of stated standards in order to help banks achieve the  
best outcome possible from a business and economic perspective. 

EMMaNuEL DooSEMaN, ParTNEr
read full article at: www.mazars.com/thegoodbank

wHAT Is A GOOD BANK?
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After an era of banking secrecy defined by unreported offshore  
accounts and abusive transactions, a tangible shift in policy 
is rapidly taking shape. spearheaded by the organization for 
economic cooperation and development (oecd) and supported  
by the u.s. foreign Account tax compliance Act (fAtcA),  
nations and international financial centers alike are being left 
with little choice but to join the tide of tax transparency, as 
new international standards and agreements are forged.

leading the charge is the oecd with its global forum on 
transparency and exchange of information for tax purposes. 

900
BIlATErAl AGrEEMENTs

A Paradigm Shift: 
Seeking Transparency in Global Tax Law

“Policy has taken a strong step  
in the direction of eliminating secrecy  

and the tax evasion it supports.”

the global forum, in which 120 countries are participating, 
has extracted a commitment from all involved to exchange 
bank information upon request in a bid to end bank secrecy. 
pursuant to this commitment, over 900 bilateral agreements 
have been signed, and the oecd has acknowledged its intent 
to push for the implementation of automatic information  
exchange. such cooperation between nations is fundamental 
to effectively combating tax evasion and rolling back the  
secrecy that has pervaded international finance for too long.

STEPhEN M. BrEChEr, ParTNEr  / SuSaN GrBIC, ParTNEr
read full article at: www.weisermazars.com/thegoodbank
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the good bAnk conversAtion 

“
”

         The question facing  
Europe is not which of 
its banks are weak: it is 
how this situation can be 
changed and how it will 
be paid for.



The European de-stress test
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fearing a repeat of turbulence  
in financial markets, indeed a  
collapse in the financial system,  
since 2008 policymakers have  
sought to eliminate doubts 
about the solvency of individual  
banks through capital injections  
or other guarantees.

this has led governments to 
bail-out banks, and regulators  
to insist on ever greater stocks  
of capital and liquidity to shock- 
proof the financial system.

europe’s weak growth prospects  
are now testing the limits to 
this approach.

there is a growing recognition  
that unless banks extend  
sufficient credit, the european  
economy could stagnate for 
a prolonged period. in this 
environment, europe’s  
banks will remain fragile as 
impairments increase and 

capital generation through 
profit growth is limited.

low growth is also likely to 
mean a sustained period of 
low interest rates in most 
of the eu. this is bad news 
for banks as it compresses 
interest margins, their  
principal source of revenue. 

And if a bank tries to pass  
on its own interest costs  
to its borrowers, this can  
affect the credit quality of  
its loan book, leading to 
higher capital requirements 
and impairment charges.

policymakers now have an 
opportunity to address these 
issues, and in particular to 
decide what to do about the 
suggested procyclical effects  
of the new capital and liquidity  
rules. the announcement 
that basel rules will be 

eased is a first sign that the 
approach might be changing.

there is a danger that this 
adjustment is too slow, and 
that policymakers remain 
too focused on stability in 
the here and now. given the 
uncertainties about europe’s 
economy, there are good  
reasons to preserve the 
basel iii status quo. it would 
take a courageous bank  
supervisor to ease capital 
and liquidity standards in 
support of growth and future 
bank profitability. yet this 
needs to happen.

Another issue to be addressed  
concerns the large stock of 
impaired loans sitting on the 
balance sheets of europe’s 
banks. in spain, ireland and 
greece, a decision was taken 
to capitalise banks for the 
losses which could arise if  

enough of these loans default.  
this has been its own costly 
orthodoxy. the ecb will need 
decide whether to adopt the 
same aggressive stance, 
or to give banks the time 
to work through their loan 
books. this second option 
works in a growth scenario, 
but it is unclear this will 
happen if growth fails to lift 
borrowers’ credit quality. 

these challenges are likely 
to be debated hotly as the 
next eu-wide stress test  
is constructed.

read full article at: 
www.mazars.com/
thegoodbank

JoNaThaN MCMahoN, 
GLoBaL hEaD of BaNK 
rEGuLaTIoN aND  
rESTruCTurING
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how does a bank rebuild trust with the public? for customers, 
that means doing what you say you will do, when you say you 
will do it and being up front about costs and conditions. the 
same holds for other stakeholders. regulators are looking 
for banks to be compliant all of the time, good at managing 
risk and straightforward in their dealings. how do you balance 
the need to motivate bankers to be efficient and at the same 
time encourage them to focus on sustainability, which may 
mean forsaking long-term profit? perhaps the answer lies in 
building reward systems that recognise both the up and down 
in profit cycles so bankers do not receive all of their bonuses 
until profits have been sustained over a period.
 
MarK KENNEDY, ParTNEr 

read full article: www.mazars.ie/home/news/latest-news/
banking-s-important-factors-of-trust-compliance

BANkING’S IMPORTANT FACTORS OF

TrusT & 
COMplIANCE

The Good Bank model  
already exists, doesn’t it?
“Micro finance is no longer a marginal sector  
of banking restricted to a few emerging countries.”
the french national Assembly’s review of the banking bill  
reveals overarching structural measures in virtually all areas of  
banking. yet this commendable piece of legislation designed 
to uphold the moral practices of our cherished banks does 
not necessarily reflect the realities of a global banking system 
that aspires to financial inclusion of the poorest in our society 
- something micro finance has been doing for several years.

Max DoNGar, ParTNEr
read full article at: www.mazars.com/thegoodbank

A good bank might refrain 
from conducting business 
with companies and individuals  
not socially conscious or limit  
its portfolio to investments  
to companies who have  
committed to being  socially  
responsible. it would examine  
its contractual relationships 
to ensure its counterparties 
acknowledge their corporate 
social responsibility within 
their center(s) of influence. 
As banks and their 

can banks 
be good?
“For the Good Bank to 
demonstrate corporate 
social responsibility it 
would need to consider 
the environmental  
sustainability of its  
actions and that of  
its clients.”

counterparties eliminate 
geographical boundaries 
and gain increased power 
and impact, their social 
responsibility increases 
exponentially; so too must 
their awareness of this 
responsibility.

to that end, what is a  
socially responsible company?  
corporate social responsibility  
(“csr”) takes the position 
that a corporation’s 

obligation to shareholders 
cannot take precedence over 
responsibility to society in 
general. said differently, 
while profits are important, 
human rights are more so.

BrIDGET DaY, ParTNEr

read full article at:  
www.weisermazars.com/ 
thegoodbank
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emir has been designed by both eu member states and institutions  
to prevent a repeat of the dysfunctions and lack of transparency 
in the otc derivative market recorded during the 2008 financial 
crisis.the vast range of new regulations applicable to the otc 
derivative market since march 15, 2013 undeniably creates major 
operational difficulties. electronic reporting, portfolio monitoring, 
daily clearing means so many more of those participating in otc 
derivatives now need to review back-office capabilities in order  
to meet these new requirements. both from a business and 
technological aspect, emir is a challenge.

CLaIrE GuEYDaN-BruN, ParTNEr
JEaN-LuC MENDIELa, SENIor MaNaGEr

read full article at: www.mazars.com/thegoodbank

EMIr: A rOAD  
pAvED wITH GOOD  
INTENTIONs?
“Despite the fact that EMIR is a road paved 
with good intentions, impact studies by market 
participants report that the vast majority  
remain to be convinced of the merits of reform.”
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going digital  
to enrich debates and  
user experience.

to learn more, please visit us online at  

mazars.com/thegoodbank
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online commentAry

david herbinet
partner, mazars uk 

each bank needs to define its own purpose in society and reassess its business 
activities against this purpose. this will make them innovative, trustworthy and 
effective in a way that adds value to society rather than cost society.

login to add comment

stephen  brecher
partner, mazars usA 

financial institutions are faced today with restoring confidence in the industry and 
re-gaining the trust of their clients/customers. At the same time they are faced 
with: - the need to attract top flight executive talent in an environment where that 
pressure, legal or commercial, to cap executive pay: - provide lending/liquidity to 
the marketplace, while faced with regularatory pressures and: - similtaneously 
provide shareholder value. What is the right balance?

login to add comment

danish Ali malik
consultant, mazars pakistan 

is there an ideal banking model, a one for all fit!!! and is the market of islamic 
banks and other specialized banks gaining market as where i live every bank is 
opening an islamic bank being a muslim country.

login to add comment

more than 15 countries connected online



NEw yOrK lONDON

Collective Intelligence  magazine

A globAl eXchAnge

A global meeting of minds  
with over 500 participants, 
including 39 industry speakers 
and 65 banks all taking effect 
across 6 key cities.

on october 1, 2013,  
Weisermazars co-hosted  
the good bank debate with 
the new york university 
school of law and center  
for financial institutions.  
the panelists discussed  
the role of regulation, risk  
tolerance, and economic 
growth in today’s changing 
bank landscape.

mazars sponsored the  
good bank debate devised by 
the economist intelligence 
unit in london on June 4, 
2013. the panel debate was 
streamed live to audiences 
globally and used an online 
platform to encourage rich 
conversation and content. 
fifteen speakers offered  
collective opinions and visions  
for what makes a good bank.

20
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mazars presented the results 
of the good bank report in paris  
on september 24, 2013. the 
event took place in affiliation  
with sciences po paris 
university. the panelists 
discussed and shared ideas 
on what defines a good  
bank and participated in  
a conversation about the 
future of financial services.

mazars organized a seminar 
on the theme of “the good 
fund” on september 26, 
2013 in luxembourg. the 
event focused on corporate 
governance issues, such as 
the role and responsibilities  
of the custodian bank,  
organizational requirements, 
remuneration policy and risk 
management systems. 

mazars hadj Ali organised 
a good bank conference on 
september 2, 2013 in the 
company’s headquarters in 
Algeria. it was an opportunity 
for the panelists to discuss 
the societal and economical 
role of a bank and encourage 
new and innovative academic 
contributions. 

mazars organized a good 
bank debate in hong kong 
on november 13, 2013 based 
on the theme of “trustworthy 
banks: driver and pillar of 
sustainable economic  
development in Asia?”  
the event took place at the 
hong kong bankers club. 

21
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Asset management practice,  
elvinger, hoss & prussen

marco Zwick  
global head of compliance  
and continental european 
head of risk, schroders

ParIS

patrick de cambourg
chairman, mazars

philippe dupont
founding president of isodev,  
member of the supervisory  
board of bpce

pierre fleuriot
ceo, credit suisse

Alfred galichon
professor, economy department
sciences po

aLGIErS

charles de boisriou  
partner, global head of banking
mazars

hocine mouffok  
partner, cabinet conseil 
Aux enterprises paris

A special thank you 
to the 39 industry 
speakers across 
the world, whose 
insights proved to 
be invaluable.
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hoNG KoNG

chris davies
general counsel, legal and  
compliance, société générale

david o’rear
chief economist, hong kong general 
chamber of commerce

luca silipo
managing director, chief economist 
for Asia-pacific, natixis

LoNDoN

martin Andersson
director general, finansinspektionen

giles Andrews
founder and ceo, Zopa

philip Augar
visiting fellow, institute 
of historical research

sharon bowles
chair, economic and monetary Affairs 
committee, european parliament

Ann cairns
president, international markets,
mastercard Worldwide

peter hahn
faculty of finance, 
cass business school

Jason karaian
financial services editor
economist intelligence unit

John kay
visiting professor of economics
london school of economics

giles keating
managing director, head of research 
for private banking and Wealth  
management, credit suisse

Jean lassignardie
corporate vice-president, capgemini

sir callum mccarthy
chairman, castle trust

Jonathan mcmahon
global head of regulation and bank 
restructuring, mazars

steve pateman
executive director, head of uk  
banking, santander

Jonathan rosenthal
banking editor, the economist

don trotta
global head of banking industry 
development, sAp

invited by the economist.

emmanuel thierry
banking practice leader, 
Asia-pacific, mazars

Arthur yuen
deputy chief executive
hong kong monetary Authority
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At Mazars we believe the best possible answers to the  
current regulations and reputational challenges will emerge  
from “collective intelligence” - shared values serving the 
common good, a public spirited and reformist dynamic.

LOCATION: RUSSIA LOCATION: WORLDWIDE LOCATION: LIBYA

ENGaGEMENT wITh  
LIBYaN NCCLhr

in november, mazars signed a non-binding 
mou with the libyan national council for 
civil liberties and human rights (ncclhr) 
to provide assistance and technical support 
to help them develop a human rights and 
Anti-corruption framework. following the 
signing of this agreement, the mazars uk 
team travelled to tripoli to further develop 
our plans for working with them. As a result 
of our discussions, mazars formally joined 
the libyan national council for civil liberties  
and human rights partner project, contributing  
to the Anti-bribery and corruption development  
and training, and human rights in business 
mentoring and knowledge development.

hELPING G20 rEforM  
ThE fINaNCIaL SYSTEM

in 2013, the presidential Administration of  
russia selected the issue of fostering economic  
growth and job creation as a primary focus 
of its presidency, and structured the agenda 
around three priorities: growth through quality

  
jobs and investment, growth through trust and
transparency, and growth through effective 
regulation. patrick de cambourg, chairman of  
the group mazars and fabrice demarigny, global  
head of financial Advisory services, have regularly  
participated in the on-going discussion, effectively  
contributing to the b20 recommendations 
about the reform of the financial system.

the White book represents the final  
recommendations from the business 20 to 
the g20 leaders.http://www.b20russia.com/
b20_Whitebook_web.pdf 

ThE GooD BaNK: 
a GLoBaL CoNCEPT 

over a five-month period,  
mazars combined forces  
with the economist  
intelligence unit, credit suisse  
and sAp to gather and present informed 
opinions and arguments from regulators, 
ngos, banks, academics and concerned  
experts to help define what a good bank 
looks like. three key themes underpinned 
the global conversation: the effective bank, 
the innovative bank, and the trustworthy 
bank. this program involved curated  
expert essays, independent economist  
intelligence unit research and online  
engagement culminating in a conference  
live streamed from london and the  
publication of a global white paper.

to learn more about the program,  
visit our website at http://www.mazars.com/
thegoodbank
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STaTE BaNK of PaKISTaN  
– “ProJECT of ThE YEar” 

in 2011, the state bank of pakistan received 
an endowment from the Asian development 
bank for a major project aimed at teaching  
basic finance and banking to pakistan’s  
most underprivileged adults, enabling them 
to make better economic decisions and  
ultimately contribute to the country’s  
development. the state bank turned to 
mazars for the design and implementation  
of this programme.

having defined the curriculum content, 
mazars’ teams made a careful study of local 
contexts in order to create teaching tools and 
materials adapted to suit various audiences.
launched in January 2011, the programme 
was rolled out through numerous different 
channels during the year: classroom training,  
workshops, plays, radio and newspapers.

“ We have taught around 30,000  
 people directly, and reached another  
 15,000 through street theatre but  
 our long term goal is to bring this  
 knowledge to 500,000 people in  
 Pakistan. It’s a very stimulating  
 mission, as it involves a lot of  
 different people at every level.  
 It has allowed us to demonstrate  
 what we can offer, both in terms  
 of high-level strategic thinking  
 and our operational knowledge  
 and experience on the ground.” 

 rodney rahman
 Managing Partner, Mazars Pakistan

LOCATION: PAkISTAN



mazars was commissioned in early 2013 
by the european parliament to assess the 
performance of the european supervisory 
Authorities – esAs (ebA, eiopA and esmA)  
– part of the new eu architecture responsible  
for financial supervision created in the wake 
of the global financial crisis. 

the mazars study concludes that the esAs 
have been established successfully but 
need a stronger foundation, in particular 
enhanced governance for decisions on  
eu-wide supervisory consistency issues. 
A key conclusion is that the benefits of 

legal and regulatory harmonisation (single 
rulebook) will be lost without consistent 
implementation and application. finally, the  
report contains several recommendations to  
improve the esAs’ effectiveness and efficiency. 
the study was published on november 21, 2013,  
prior to which mazars made a presentation 
to the parliament’s economic and monetary 
Affairs committee on november 5.

the opinions expressed in this study are the 
sole responsibility of the authors and do not 
necessarily represent the official position of 
the european parliament. 
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LOCATION: EUROPE

STuDY oN ThE rEvIEw of ThE EuroPEaN SuPErvISorY auThorITIES  
oN BEhaLf of ThE EuroPEaN ParLIaMENT
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it is part of Mazars’ responsibilities to independently advocate  
an operating model that will increase quality, transparency  
and confidence in capital markets and, in this way, promote  
financial stability and the return of sustainable growth.

LOCATION: EUROPE LOCATION: EUROPE LOCATION: EUROPE

hELPING wITh ThE aSSET  
QuaLITY rEvIEw ProCESS

in october 2013, the ebA issued a recom-
mendation requiring competent authorities 
of all eu member states to complete asset 
quality reviews (AQrs) of all relevant credit 
institutions by october 31, 2014. the ecb will 
be going through the balance sheets of 130 
of the biggest banks in the euro area to make 
sure they do not contain hidden losses. the 
reviews will be undertaken between march 
and october 2014, so that they can support 
the eu-wide stress test that will be carried 
out that year. mazars is a trusted partner to 
regulatory agencies in reviewing the asset 
quality of some of europe’s most significant 
credit institutions and we firmly believe we 
can help banks and their supervisors through 
the crucial AQr process in 2014.

more information: http://www.mazars.com/
home/insights/the-new-face-of-banking/
our-expertise

MoNITorING CovErED  
BoNDS ProGraMMES 

since the origin of covered bond issuance, mazars  
has played a key role in this industry with regulators  
and issuers. We act as Asset monitor in a large 
number of covered bonds issued by the major 
banking groups in europe. covered bonds provide  
an important contribution to the enhancement of a  
bank’s funding profile and to the management of  
its liquidity. in most countries, national banking 
supervisors or financial market regulators provide  
the regulation and exercise special supervision 
of covered bonds system. in this context,  
our clients benefit from our asset  
monitor service, a comprehensive  
information for investors, regulators  
and other stakeholders, based on mazars’  
international experience with issuers of  
covered bonds in a number of european  
countries (france, germany, ireland,  
italy and other jurisdictions) and a  
recognised methodology. 

more information: http://eng.mazars.it/home/ 
our-expertise/business-oriented-publications/ 
brochures/covered-bonds-practice 

aCTING aS a  
MoNITorING TruSTEE

mazars acts as monitoring trustee on large 
state-aid and anti-trust cases across europe 
and north America. these cases are some of 
the largest and most complex cases in each 
territory. We ensure commitment deadlines 

are met, and risks and issues are identified 
quickly, with sufficient resources to avoid delays.  
As monitoring trustee to the european commission  
with respect to lloyds banking group, our 
responsibilities include monitoring the £181billion  
asset reduction required by the commission. 
We are also the commission’s monitoring 
trustee for Alpha bank, one of the largest banks  
in greece, who asked us to supervise the 
implementation of the bank’s restructuring plan.  

more information: http://www.mazars.com/
home/insights/the-new-face-of-banking/
our-expertise



Mazars is an international, integrated and independent organization specializing in audit, advisory, 
accounting, tax and legal services. As of september 1, 2013, the group operates in 72 countries and 
draws on the expertise of 13,800 professionals to assist companies – major international groups, 
smes, private investors – and public bodies at every stage of their development.


