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Assurance and reporting



Sustainability / ESG assurance and reporting are increasingly relevant for companies, since they help to build trust and enhance transparency 
and credibility. They allow companies demonstrate their environmental, social and governance performance. Constructive challenge, based 
on mutual trust and respect, builds confidence in how businesses function and report to their stakeholders.
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Assurance and reporting services in 
detail



Sustainability audit and assurance
Sustainability audit and assurance is becoming increasingly important for companies, since it helps to build trust and enhances credibility. The 
International Auditing and Assurance Standards Board’s International Standard on Assurance Engagements (ISAE) 3000 is a comprehensive 
standard that applies to non-financial information assurance engagements, which includes environmental, social and governance (ESG), or 
sustainability, disclosures.

Understanding
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sc ope
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gathering
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and reporting
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communication

Understand
the entity and its
ESG / sustainability
strategy including
its material topics.

Define the purpose
and scope of the
assurance, as well
as who the
company´s
stakeholders are 
and what the report
will be used for.

Gather quantitative
and qualitative
information and data 

about the company´s
sustainability-
related activities, etc.

In addition, 
perform the
correspondent
analysis.

Report according to
the standard ISAE
3000 (limited or
reasonable
assurance).

Validate the report
with key internal
audiences
(management
engagement).
Finalisation of the
report to be published
and available for
internal and external
audiences.

Phases in the ISAE 3000 audit and assurance process

Reduction of management risks 
related to the decision-making 

process.

Analysis and evaluation of  
your company´s 

sustainability-related 
information and report 

against a solid, trustworthy 
and widely recognised 
standard: ISAE 3000.

Benefits Sustainability audit and assurance brings 
to your company

Enhanced ability to 

comply with current and 
future regulations.

Sol id, high-quality, 
comprehensive and integral 

assurance of your 
company´s non-financial 
information and report.

Improved transparency, trust 
and communication with 

stakeholders.



Sustainability reporting
CSR / Sustainability reporting is becoming increasingly relevant for companies. It stems from companies´ ESG / sustainability strategy and, 
therefore, allows them to strengthen their long-term strategy, as well as to manage risks in a better way, optimize costs and savings, facilitate the 
decision-making, as well as improve corporate confidence and reputation towards stakeholders.

Understanding
Purpose and 

scope
Information 

gathering
Development

Validation and 
communication

Understand the
company and its
ESG / sustainability
strategy and 
material topics.

Define the purpose
and scope of the
reporting, as well as 
who the company´s
stakeholders are 
and what the report
will be used for.

Gather quantitative
and qualitative
information and 
data about the

company´s
sustainability-
related initiatives, 
actions, projects, 
programmes, etc. 
and their impacts in 
order to track the
sustainability
progress.

Develop the content
of the sustainability
report based on the
previous steps and
align it with an
internationally
recognised framework
/ standard (GRI, TCFD,
Integrated Reporting)
and current
regulations.

Reporting according
to the European
Sustainability
Reporting Standards
will be offered when
the ESRS are released.

Validate the report with
key internal audiences
(management
engagement).

Finalisation of the

report´s information to
be published and
available for internal
and external
audiences.

Phases in the reporting process

Improved transparency, trust 
and communication with 

stakeholders.

Competitive advantage thanks to 
the company´s commitment to 

environment, society and optimal 
governance.

Analysis and evaluation of  your 
company´s sustainability-related 

information widely recognised 
international standards and 

frameworks.

Evidence of accountability and 
progress towards future-proofing 

your business while contributing to a 
greater good. 

Benefits sustainability reporting brings to your 
company

Decrease of governance risks 
and environmental failures.

Better understanding of 
sustainability-related 

opportunities and risks.

Enhanced ability to comply 
with current and future 

regulations.
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