Key findings

C-suite barometer: 2026 mid-year insights

9 : 2 o/ C-suite executives remain
O positive about growth.
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External trends impacting businesses are shifting

B C-suite barometer 2026

Economic trends (including
inflation/higher cost of living)

Percent of respondents

Artificial intelligence

Al enters its returns era — from intent to impact

ROI realised from Al investments

More than 20% gain - 5%
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Too early to measure 10%

7 8 o/ rate local market conditions
o for growth favourably.

* Average % “very confident”
across all relevant trends.

Energy prices
and/or shortages

7 3 o/ rate international market conditions
0 for growth favourably.
Investment index™

72%

** Average % increasing
investment across all fields.
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Geopolitical instability/social unrest
in countries where you operate

Supply chain
challenges/resilience

Increased competition

Measurements of returns
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productivity increases || | N RA 59
Customer satisfaction with Al-enabled products/services || N | N | NI z°%
Employee satisfaction with Al tools _ 45%
Sales of Al-enabled products/services _ 1%
Rate of internal adoption of Al tools _ 40%
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