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MAZARS GROUP AT AGLANCE

Mazars SCRL (hereafter
‘Mazars Group’, ‘the Group’) is
an international, integrated
and independent organisation,
specialising in Audit, Advisory,
Accountancy, Taxand
Legal services.

On all 6 continents, our global partnership brings
together over 24,000 international experts, plus another
16,000throughourNorth AmericanAlliance. Theyall
share the same vision, the same entrepreneurial and
collaborative mindset,and the same determinationto
create sharedvalue forall our stakeholders: our staff,
ourclients,thebusinesscommunityandsocietyas
a whole.
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Creation of the
international partnership



Group globalturnover 2018-2019

Thesefiguresarevalidasof 31 August2019.
For current up-to-date information, please visit
www.mazars.com/keydata

**includes data for the ZhongShen ZhongHuan and ZhongShen Yatai practices.

€500m turnover
37 countries

5,300 professionals

I
Growth inEurope
andinAmerica

65%

Europe

€1.8bn turnover
91 countries

24,400 professionals

I
Presence
on 5 continents

Turnover by region (%)
12%
North America

5%

15%

Asia-Pacific

OBJECTIVE

€2bn turnover
100 countries and territories

25,000 professionals

Growth in Asia
andinthe United States
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FOREWORD BY HERVE HELIAS

CEO AND CHAIRMAN OF THE MAZARS GROUP EXECUTIVE BOARD

Maintaining our balanced and multidisciplinary model



Dear readers,

lam pleasedtointroduce the Mazars Group 201 8-
2019 Transparency Report. With this report, we seek
to demonstrate our unwavering commitment to
transparency, accountability and integrity.

Aleading player in audit, advisory, accountancy, tax and
legalservices,Mazarsdrawsontheskills of44,400
professionals in 91 countries and territories worldwide.
In2018-2019, Mazars’revenuereached 1.8 BnEuros,
up 10.4%from2017-2018. Year after year, we further
demonstrateourabilitytobealeadingglobalaudit
player.With43%ofourrevenues, auditstillisatthe
heartof ourbusiness.Wewill continuetoinvestin
developingourauditservices,asweare convincedthat
with them we contribute to the publicinterestand to
building the foundations of a fair and prosperous world.

We have enjoyed some significantwinsin2018-2019
andarereaffirmingourpositionas Europe’s number 1
auditor for PublicInterest Entities, outside of the four
largestfirms.Wecontinuetogrowonall continentsand
keepgainingtractioninthe promisingmarkets of Asia-
Pacificand Africa, thanks to the strengthening of our
Australian capabilitiesandtothereinforcementofour
regional platforms.

Developing our coverage of North Americawas one of
the top priorities we had setourselves for 2020. InJuly
2019,wetookamajorsteptowardstheachievementof
thisambitious goal, with the creation of Mazars North
America Alliance, an alliance agreement we signed with
fiveleadingregional auditand consulting firmsinthe
USandCanada.Tous,thisisagame-changingmove
that both considerably increases our ability to serve
ourinternationalclientsaroundtheworldand provides
ahighlycredibleandreliablealternativeinthevery
concentrated auditand advisory market. With Mazars
North America Alliance, we strengthen our critical scale,
to meet the needs of large international companies, and
cannowrelyonthe expertise ofanadditional 16,000
professionals in the US and Canada.

In 2018-2019 we also successfully carried out another
major project, withtheimplementation of ourglobal
auditplatform,named Atlas. Atlas has nowbeen
deployedin64countries,andwearewellontrack
toattainingourobjective thatallauditengagements,
acrossallauditteamsglobally, will be performed using
Atlasbytheendof2020.The success of thislarge-scale

changeprojectowesalottothequalityanddedication
of our audit teams all over the world.

This new platformis partofourglobaltransformation
strategy, to even better respond to new market
demands and fully embrace technology. We especially
focus onincorporating dataanalytics into ouraudit
offers,to make them smarter, provide “augmented”
servicestoourclientsandfulfilthe expectations of our
stakeholders.

Evidently, making the most of innovation requires
specific skills and expertise. This is why we keep

and ever increase our focus on training our people,
enabling them to meet the challenges of technological
and regulatory evolutions, while making sure they
aregiventhe meanstoabide bythe strictestethical
requirements.

Weknowthatoursuccessandthatofourclients
hingesonflawless ethics, quality,complianceand
accountability. To us, it means looking ahead, always
improving our services, striking the right balance
between profitand consistency as well as between
audit and our advisory activities, actively contributing to
abetter, healthier,moreopen market, creatingshared
valueforallourstakeholdersandalwayskeepingin
mind thatwe serve the general interest. This is howwe
havegrownoverthelastdecades,andthisishowwe
will continue to develop in the future.

We have been onan uninterrupted growth trajectory
formanyyears, increasingour global revenues by 80%
and almost doubling the number of professionals in our
partnershipsince 2010. Throughout, we have always
stayed - and will always stay - true to our values,
toourcommitmenttotechnical expertise andtalent
development,toourambitiontoremainingacredible
global player, and to our dedication to building a fairer,
more sustainablesociety.

Andwe will continue todo so.Weare fullyaware of both
the exciting opportunities and potentially dangerous
challenges that lie ahead, but we are confidentin our
model, in our people and in our strategy.

Enjoy your reading!

HERVE HELIAS - CEO and Chairman of
theMazars Group Executive Board
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FOREWORD BY VERONIQUE
RYCKAERT AND PHILIPPE

GOSSART

COUNTRY EXECUTIVE - MAZARS BELGIUM

This transparency report covers the period
ended 31 August 2019 and is prepared in
application of article 23, §1 of the law of 7
December 2016 organising the profession and
the public oversight of the auditors.

In the year 2018/19, Mazars Belgium has
further increased its presence on the Belgian
market with a steady growth in all segments of
the services that are proposed.

Over the last few years Mazars has indeed been
growing rapidly and this growth has been built
on a model of Quality, Responsibility, Integrity
and Independence which are the key values of
the Mazars Group. In 2018/19, Mazars Belgium
has reinforced the obligations contained in the
Law of 7 December 2016 that has transposed
in Belgium the EU Directive and Regulation on
statutory audits. Mazars has pursued to invest
in systems and to develop procedures in view
of complying with the regulatory obligations
from the audit directive and other significant
framework.
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As auditor of public interest entities, Mazars
has the obligation to prepare and publish a
transparency report. The present report
includes information about Mazars Belgium
and Mazars group legal and governance
structure, their quality control system,
independence practices and processes and
also a statement on effectiveness of quality
controls and independence.

Brussels, 28 December 2019

VERONIQUE RYCKAERT and
PHILIPPE GOSSART

Mazars Belgium Country
Executive



AVIBRANT AUDIT MARKET
THATSERVES SOCIETY

Global Head of Audit

Our foreword to Mazars’ 2017-2018
Transparency Report called for
substantial reformoftheaudit
market globally, and for audit to
continue to meet the needs of
society.

The last twelve months have reinforced this
perspective.Today’'sauditmarket“asis”is,webelieve,
unsustainable: excessive levels of concentration,
combinedwith animperative toreduce the number

of conflicts of interest, createasystemicriskto

our economies. Stakeholders call for significant
improvements in the quality and reliability of audits and
debates abound internationally to offer solutions to this
ever more critical issue.

There is enough consensus from regulators, investors
and other stakeholder groups that more firms
areneededtotake ontheauditoflargeandlisted
companies.Thetimeforauditreformis now.

Mazars has consistently called for regulatory
intervention to enable the emergence of a vibrant audit
marketforlisted companiesandotherPublicInterest
Entities.We have said repeatedly thatany meaningful
auditreformshouldfocus onquality, build resilience
inparticularforthelargestlisted companiesandthat
the intended changes should have a high likelihood of
success.

We stand by those statements. More than ever,
robust reform of the statutory audit market for listed
companies and other PIEs is essential if itis to meet
the needs of investors, other stakeholders and wider
society.
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Walking the walk

Asaleadingchallengerfirm,Mazars has been playing
its full partin offering quality and choice in the audit
market. Talkingthetalkis pointlessifwe cannotalso
walk thewalk.

AuditisinourDNAandatthe heartofourbusiness
andaccounts for nearly half of ourglobal turnover.In
2018/19we grew by close to 8% globallyand 15.8%
inthe UK, whichsupportsthat ourmodel, ourvalues,
and our development strategy are robust, reliable and
relevant.Overthelast 12 months,we have beentrusted
bysignificantlargeand complex companiestotakeon
theirauditat Europeanand/orglobal level,and have
retainedmanyofourlargestaccounts,whichreaffirms
andreinforces our position as a firm of choice.

We owe these accomplishments to the technical
excellence of our people and to the quality of the
servicewe provide.Wetake prideintrainingourteams,
bringingthemuptodatewiththelatestregulatory
developments andtechnical evolutions, while giving
them the knowledge and skills they need to abide by
the strictest ethics and independence requirements and
deliverrealvaluetocompaniesandtheirstakeholders.

Asweremaincommittedtotransformingaudit,we
have also fully embraced technology, which both
practitioners and users see as absolutely essential in
enhancingauditquality. Pivotaltoourtransformation
planistheimplementationofournewglobalaudit
platform, named Atlas. In 2018/2019, we have
successfully deployed it in more than 60 countries, with
aplanforfullworldwide transition bythe end of 2020.

Dataanalyticsarealso changingthe way audit

is delivered and helping meet the ever-growing
expectations of boards, shareholders, regulators and
otherstakeholders.Inthis area, we are determined

to enhance our capabilities and have setourselves
ambitious goals that include supporting our audit teams
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to design smarter audit strategies incorporating data
analytics and providing tools and solutions to support
the delivery of this objective.

Finally, during the lastyear,we have expanded our
capabilities to respond to expectations that the scope
of audit needs to evolve, notably to keep pace with
the developmentof non-financial reporting. Tous,
expandingthescopeofauditisanintegral partof
providing a more accurate and trustworthy reflection
ofthe real value drivers of any organisation.

Aswetransformtocontinuouslyenhancethewaywe
performanddeliveraudits, we seektoremaintrueto
thevalues and unique characteristics thatgotothe
roots of Mazars.

Our 2018/2019 achievements and our ability to attain
the goals we have setourselves for the years to come
make us optimisticabout our own future and about
the future of audit as a public-interest profession.
The dedication, skills, innovation capabilities and
commitment to quality demonstrated by our teams all
overtheworldis whatmakes us strong today and will
drive our growth sustainably.

Wesetourselvesthe challenge of performingaudits
thatdeliveranaugmented experienceandrealvalue
tostakeholders and contributing to creating more
sustainable economies. In the context of a turbulent
auditmarketwithdemandsformore quality, choice
andresilience,Mazarsisatruechallengerfirm.

DAVID HERBINET
Global Head of Audit
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. INSPIRINGSTAKEHOLDER
CONFIDENCE IN AUDIT
QUALITY






HIGHERQUALITYFOR
ENHANCED CONFIDENCE

Group Chief Compliance Officer

As professional auditors, we are
fullyaware of ourresponsibilities.
Weknowwhatisexpectedofus,
and we maintain the highest quality
standardsand processesinallour
activities, to ensure that clients,
investors, markets, and requlators
can trust our work and be confident
inourabilitytodowhatisright.

12 | TRANSPARENCY REPORT | 2018-2019

Being committed to qualitymeans going beyond
legal compliance requirements, making sure we
disseminate an ethical culture throughout our
organisation, and contributing to regulatory debates
in order to continuously raise standards and produce
better, more reliable and meaningful financial
information.

Tobecredibleinourcallforauditimprovement,we
have to be exemplary. Thisis whyweinvestinever
strengthening our quality and risk management
processes, controls and manuals.

OurdedicatedQuality&RiskManagementBoard
monitors the quality of all Mazars services and
supervisesthefullimplementation ofaccounting,
tax, financial advisory and auditing standards in each
memberentity. Itreports directlytoMazars’ Group
Executive Board and to the Group Governance Council’s
Risk Committee.

Every year,a minimum of one third of our practices are
subjecttoaninternalqualityreview. Thismeans,all
ourlocations are examined at least every three years.
Moreover, we are also subject to regulatory inspections,
yearlytoeverythreeyears,inthree quarterofour
locations.

Wealsolookseriouslyattherootcausesofourand
regulators’findings,aswe seeitasourmissionto
properlymanageandstaffourengagementsandto
ensure the training and professional development of our
people,inorderto getthem fullyacquainted with the
most recent technical and regulatory developments. We
alsomake sure theyare equippedto respect the most
stringent ethics and independence requirements. In
2019, eachof our auditstaff and partnersunderwent
45 hours of training on average.

Ourglobalcodeofconduct,whichwerevisitedin2018,
provides the guidelines that help all our people navigate
difficult choices and make the right decisions, inline
with ourvalues. Much beyond complyingwithlocal law
andregulation, or professional code of ethics, wewish
toenforcetherightethical principlesand appropriate
professional behaviours thatwe need to consistently
implement and respect, for the sustainability of our role
and of our mission.



We pay extreme attention to the relevance and full
coverage of our acceptance procedures. With our new
global tool for independence checks, we now have
aone-stopshopformanagingallournewbusiness
opportunities.Over 50 countriesinourinternational
partnershipare nowusingitonaregularbasis,withan
end-toendautomated process,as,inallinstances, the
toolsendsautomated requests toacceptance officers
fora 100% coverage.

We considerittobeasine-qua-non condition for
building trust, transparency and equitable growth.

Westrongly believe our stakeholders canalsohelpus
improve. Through the global client feedback program
wehaveimplemented,we carefullylistentowhat
theyhave tosay.Weengageinongoingdialoguewith
regulators, standard setters and other interested
partiesaswell,asweareconvincedwewillachieve
enhanced quality and trust through the joint effort of all
those who truly serve the general interest. Be assured
we will always be one of them.
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1.1 OUR CULTURE AND FOSTERING
EXCELLENCE IN OURPEQOPLE

As technology advances and
societal expectations increase,
recruiting, nurturing and developing
the besttalentis evermore crucial.
We dedicate specific resources to
find, acquire and grow the expertise
thatis needed today and that will
be needed tomorrow, and to provide
our people with the best possible
working environment.

Recruiting, training and developing
the right people

WithinMazarswestrivetofosterexcellencebyenabling
our team to give their best through:

- recruiting, training, developingandretainingthe
right people;

- ourmeans of operatingand rewarding;

- our conduct.

Talent and performance management

Inordertodeliverthe high-quality servicethatour
clients expect, our engagement policies and procedures
aredesignedtoattract, supportandretainthe highest
quality team members.

Basedonourcommonvalues, managementprinciples
and a fulfilling work environment, our Global Talent and
Performance ManagementProgramme aims to:

- recruithigh potential individuals;

- prepareourtalenttomeetthemarket’sevolving
needs through long-term technical and managerial
education plans;
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- offerattractive career opportunities,including
international opportunities;

- improve the diversity of ourtalents;

- engage our talent through modern work environments
and codes

Recruiting High Potential Individuals

As knowledge workers, the quality of the talent pipeline
is critical to our business. Since young graduates
comprise, byfar,thelargestvolumeofcandidates
we recruit, concentratingon gettingtheright people
throughthedooratthis stage hasthe greatestleverage
effect onthe quality of our overall recruitments. As a
result, manyeffortsaremadetoincrease ouremployer
brandingawareness amongstthe bestschools forour
profession,aswellastohonetheeffectivenessand
interactivity of the recruitment processtoidentifythe
candidates that best match interms of competency,
potential, and culturalfit. Inaddition, to maintainthe
attractiveness of the professional servicesindustryin
the face of competition forthe same graduates from
tech companies and startups, Mazars has made great
effortstoinnovateinits recruitment process. We have
won many awards for both the creativity and results of
such initiatives.

Key projects include:

- Mazars 360°: encouraging transparency of the
employee experience through virtual reality;

- NothingtoHide:afreewebsiteforyounggradswho
wish to “audit” their online footprint to ensure that it is
professional;

- LookingforTalent: anengaginginteractive video for
younggrads to send their CVs.

Long-term Education & Training

The Mazars Group considers its internal training
programme to be of strategic importance, since
itservesasameansbothtoshareand update
technical and professional skills and knowledge,
and to communicate professional conduct and ethics
requirements to staff.



In2008, the Group created Mazars University to
harmonize training practices across all Mazars
offices. In 2014, Mazars University received the top
accreditation for Corporate Universities, awarded by the
European Foundation for Management, Development,
the samebodywhichawardsthe EQUISaccreditationto
top businessschools.

The focus of the Universityis toactas a hub forall best
learning materials and practices across the Group, both
inthe areas of technical expertise as well as the other
skillsnowrequiredtoperformtheprofession: soft
skills, digital skills, and leadership skills.

The goal is to have excellent technicians, but
enforce the objectivity of our teams, the professional
independenceandethical conductofallstaff,and their
overall capacitytoeffectively perform thework we have
engaged.

Onalocallevel,eachmemberentity of Mazars keeps
arecordofallthetraining courses attended by each
Partner and member of staff, in orderto ensure that
eachindividual benefits fromthe completetraining
programmeandthatthetrainingreceivedisinlinewith
theindividual’s role and responsibilities.

Eachmemberentity’strainingprogrammeincludes
ageneral technical skills syllabus to be followed by

all staff. Foraudit staff, forexample, the objective of
this programme is to encourage each staff member’s
developmentandexpertiseinauditing standards,
accounting standards, corporate governance standards,
auditing techniques and engagement management
principles.

This can be complemented by external seminars:

- a sector-specific syllabus, particularly for insurance,
banking,the publicsectorandtechnology;

- asoftskillssyllabustobefollowedbylevelof seniority,
focused on the areas of communication, team
management, innovation, and clientcare.

ThankstoourpartnershipwithLinkedlnLearning,our
professionals also have access toa premium digital
skillstrainingpath,includingcertificationsincoding
anddatascience,whichisbecominganintegral partof
our profession.

The Next MBA

In the area of executive education, Mazars has
innovated anewmodelofeducationforseniorleaders.
Mazars created The Next MBA, which is a 6-week
Executive MBA on cutting-edge business topics ranging
from client-centric marketing to digital disruption,
talent management to sustainable strategy. It is open to
both Mazars partnersaswell as participants from other
organisations.

TheNextMBAaimsatpreparingtomorrow’s leadersto
be insightful about how today’s market transformations
willimpactbusiness, teams,andindustries,and to be
agile in identifying new solutions.

Attractive career opportunities

Asaglobalorganization,werecognizethatgaining
international experience is an important element in
thedevelopmentof ourteams andleaders. Mazars
employeeswishingtoenhancetheircareerswithan
international experience may choosefromarange
of strategicmobility opportunities, suchas: short-
term assignments are available through our“MOVE”
programme, in which high-potential Seniors and
Managerscanworkabroadontwotosix months
projects, longer-term high-level projects ranging from
threetofiveyearsinlength, or permanenttransfers.
Theseprogrammes playakeyroleinfosteringthe
exchange of ideas between member entities of the
Mazars Group.

Improve the Diversity of our Talents

One of our core values is fostering a diverse and
inclusive work environment. Accordingly, Mazars stands
guardagainstallformsofdiscriminationandoffers
its professionals equal opportunities and treatment,
regardless of their racial or ethnic origin, gender,
religion, age or disability.

Gender Diversity

Diversity constitutes a unifying value of the Group and a
key factor of success of its strategy.

Mazars focuses on a better representation of women
in the organisation, mainly in management positions.

TRANSPARENCY REPORT | 2018-2019 | 15



1.1 OUR CULTURE AND FOSTERING EXCELLENCE IN OUR PEOPLE

Ourinvolvementis carried outthroughvariousactions
ofraisingawarenessinternally, developinganinternal
female network through a collaborative platform of
discussions and a programme to identify female talents
who will benefit from specific support and development
action plans.

Since Mazars’ annual Partners’ Conference in Istanbul
in2014, keystepsandobjectives have beensetout.

Asteeringcommitteewas set-upand Gender Diversity
ischampionedbyAntonioBover, GEBmemberand
Managing Partner of Mazars in Spain. Antonio is helped
byacommittee composed of arepresentative variety
of partners,numbering2/3 offemalepartnersand
1/3 of male partners, butalsomanagers and support
functions. Focus is on significantly increasing the
number of female partners and executives among our
firm by 2020.

Ourguiding principleis nolongertocommunicate
widelyonthesubjectbuttoworkcloselywithour
key 15 countriesandfollow-uponkeydevelopment
indicators. This decision means that the current GEB
andits successors from2020will defineadetailed plan
and promote this objective as part of their Manifesto
for election.

A Women Talent Pool has been identified and specific
actionshavebeenputinplacetosupportthem.A

BREAKDOWNOFWORKFORCEBY GENDER

WOMEN

MEN -
47%
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Women Leaders @ Mazars Seminar has been held
onayearlybasissince 2016. This seminar covers a
wide variety of topics all essential forthe growthand
development of high potentials: mentoring, coaching,
leadership, public speaking, empowerment, business
development...
Agroup-widegenderdiversity surveywas heldin2016
andsince then 4 core areas have beenidentified and
focusgroupsareworkingondeliveringDiversity &
Inclusion guidebooksaround:

- Promoting with Fairness;

- Mazars as agreat place towork;

- Mentoring & Networking;

- Measuring Gender diversity at Mazars.

Metrics ongender diversityare included inthe global
reporting system of Mazars countries. Progress is being
madeintheformofa“dashboard” format.Parityin
recruitment, diversityatmanagerial leveland afemale
talent pipeline will be explicit KPIs of Group and local
Human Resourcesplans.

Finally,ambassadorsarebeingidentifiedineach
country to support progress on these initiatives and to
become positive role models.

BREAKDOWN OF WORKFORCE BY AGE

51 ANDOVER

9% \

UNDER30

e

BETWEEN
3LANDSD -

39%



Modern Work Environments &
Codes

We continue to promote a strong organisational
culture ofwellnessand healthwhichensures
thatMazars remains anemployer of choice. The
financial auditor orconsultanttradesare
demandinginterms oftime, personal
investment or travel, but these are cyclical
trades thathave more orlessintense periods.

AtMazars,weareaware of this difficulty. Our
model is by nature decentralised, butwe
encourageallour officestoputinplacelocal
actionsthatincrease employeesatisfaction.We
placegreatemphasison office environment -
from closed spaces and attributed workspaces
to open plans.

Thisisnotjustaquestionoffollowingtrends,but
oneof leveragingspacetoenhanceourcollective
intelligence andenforcingnewmanagerial
codesthataremore collaborative,
participative,and open. Mazars offices from
SingaporetoRotterdam, Gabarone toMilan,and
LondontoParis,tonamejustafew,are
revolutionizing their work places with more
collaborative work space combined with
digitalized tools. The design offersa more
human-centric approach, enable our staff and
partners to create the spaces they need towork
best.

Atthe sametimethe managerial codes have
changed, from “command and control” to co-
developing solutions. We want our staff to
participate in generating and implementing
newideas - from ourinternal processes toour
clientoffers. Therefore,we have made many
effortstobothhelp managersencourage staffto
speak upthrougheducationandtraining,aswell
asdevelop newtoolsand processes tosupport
theminthis.

One tool to be highlighted is BIM - Mazars’
Idea Box,whichisanAppwhere Mazarians can
propose theirideas, getlike’sand have the
opportunity, if liked enough, to present to the
Executive Board, and eventuallygetawardedan
investmenttoputtheidea into action

Mazars Belgium

The average number of team members at
Mazars Belgium during 2018/2019 was 145
persons. Out of this total, technical staff
(including partners) represented 125
persons.

With the introduction of an online learning
management system which is linked to our
performance management system, we can build a
learning pathway for all roles and grades within the
firm which allows our people to map the most
appropriate training route, at every stage of their
development. From technical updates, to business
development, and people management our staff
can identify the options available and plan their
professional and career development.

We all learn in different ways, so increasing the
number of ways in which we deliver our training
is paramount to successful development. As
such we are investing more time to deliver
courses in a wider range of formats including
digital content, residential workshops, and on-
the-job coaching. Staff can then receive the
training they want in the format that best suits
their learning style.

Within the Audit & Assurance Service Line, a
structured program is in place for all audit
trainees to support them throughout their
training period. Once qualified a wide range of
technical support is provided to help staff
maintain their technical competence and
provide the quality service on which our
reputation is built. The objective of these
programs is to encourage each staff member’s
development and expertise in auditing &
accounting standards, auditing techniques and
engagement management principles.

During the year ended at 31 August 2019 we
also carried out the following training activities
to improve the technical offering for our
qualified staff and Partners: regular mandatory
technical updates for all qualified staff; sector
updates on industry specific areas e.g. banking,
insurance, and charities.

To ensure audit staff and Partners maintain
their technical competence and meet the
respective regulatory and professional institute
requirements their continued professional
development is reviewed on an annual basis,
and we ensure suitable personal development
plans are in place where required.

Partners who are shareholders in Mazars Scrl
are remunerated in equal proportion according
to the performance of the entity member to
which they contribute and the overall
performance of the Mazars Group.



At Group level, the Partner remuneration
measure is the “operational performance” of
the national member entity (excluding any
extraordinary expenses such as litigation,
which remain the sole responsibility of the
national entity concerned).

Profits are then shared between Partners in
proportion to the base points (or equal to
the number of shares) they hold. Financing
business activity depends exclusively on
each national member entity and follows the
same proportionality as the division of
profits.

Several countries have also opted for a
bonus system based on individual
performance, the awards being withdrawn
from a pot of the profits of the country
concerned.

Under the supervision of the GGC and based
on the recommendation received from the
Country Executive the GEB, allocates the
base points every four years to partners.
The allocation is done according to the
collective performance of their country and
individual performance of each partner. This
performance is assessed through various
criteria: professionalism and technical
contribution, importance and complexity of
assignments, contribution to the general
development of local entities and the
Group, level of managerial responsibility,
performance in financial management and
partnership spirit. None of the criteria listed
above is evaluated in isolation, but the
greatest weight is placed on technical
competence and partnership spirit.
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|.2 DELIVERING AUDIT QUALITY

Delivering audit quality is key to
us as a global organisation, as it
underpinsourcorevalues. We are
dedicatedtoimprovingthe audit
work we undertake and the reports
to and communications with those
charged with governance.

We invest time in understanding and participating in the
evolution of qualitywithinthe profession, developing
our methodology, reviewing quality recommendations
andthemesofregulatoryinspections,andimproving
theskillsand knowledge of our professional staff.
Weare continually raising our expectations of what
auditqualityis aswe believe thisis somethingthatis
constantly evolving.

Mazars’ Audit Manifesto

We challenge ourselves to make our audit and
assurance offerings relevant, bring value to companies
and their many stakeholders and have our assignments
delivered by experienced, committed and truly
independent professionals. The delivery ofauditand
assurance continuedtobeatthe heartof Mazars’
businessintheyearended 31 August2019,andis akey
part of our plans for the future.

Responsibility for quality

The quality and effectiveness of our audit services is
criticaltoall our stakeholders andis anintegral part of
our commitment to building trust in society. We believe
inaccountabilityand ourapproachtoaudit qualityis
drivenbyourculture,valuesandbehaviors.Weare
convincedtoneatthetopisof paramountimportance.

The Group Executive Board (GEB) is ultimately
responsibleforensuringthedeliveryoftechnical
excellenceacrossallourservice lineswithinthe global
businessandthisresponsibilityincludes oversight of
the quality monitoring processes within the Mazars
organisation,includinginrelationtoauditquality.In
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this respect, atthe Group level, we dedicate specific
resourcestobuildingand maintaining high standards
of quality, independence, ethics and professional
competency, under the supervision of the Quality & Risk
Management Board (the ‘Q&RM Board’).

Throughits International Quality Control Committee
(“lQCC"), the Q&RM Board defines the quality monitoring
system and the relevant procedures, thatare
requiredtobeimplementedacrossall servicelines
and monitors their implementation. The executive

of each member entityis thus responsible for the
implementation of the quality monitoring systems. This
quality monitoring system applies both to member and
correspondent firms.

Our Audit Quality Assurance Framework

The International Federation of Accountants (IFAC)
istheglobalorganisationfortheaccountancy
professiondedicatedtoservingthe publicinterestby
strengtheningthe professionand contributingtothe
development of strong international economies. Mazars
Group is actively involved in IFAC.

Mazars Groupisalsoamemberof IFAC’s Forum of
Firms (FoF), an association of international networks of
accounting firms that perform transnational audits. As
members of the FoF, we commit to:

- maintain quality control standards in accordance with
theInternational Standard on Quality Control (“ISQC17”)
-issued by the International Auditing and Assurance
StandardsBoard(“lAASB”)-inadditiontorelevant
nationalqualitycontrolstandardsorregulations;

- havepoliciesandmethodologiesfortheconductof
transnational audits that are based, to the extent practical,
onthelnternationalStandardsonAuditing(ISAs)issued
by the IAASB;

- havepoliciesand methodologies that conformto Code
of EthicsforProfessional Accountantsissuedbythe
International Ethics Standards Board for Accountants

(the ‘IESBA Code’) and any relevant national
code of ethics;

- conductinaddition,tothe extentnotconflictingnational
regulations, regular globally coordinated internal quality
assurancereviews;



- agreetosubmittotheSecretaryoftheForuman
annual report,inanapproved format, indicating that it
meetsthemembershipobligationssetforthabove.

Wehave beencommittedtothissince 2007 and make
an annual declaration to set this out.

Inline with our commitments, our Quality Assurance
Framework is presented through our “Quality
Assurance Manual” and “Risk Management Manual”,
both of which constitute the benchmark for audit quality
control for all entities. This framework covers the
following:

- responsibility and leadership;

- independence and objectivity;

- acceptanceand continuanceofengagements;
- humanresources;

- auditmethodology and engagement performance;
planningandsupervisionofengagements;

- technical consultation;

- auditdocumentation;

- professional confidentialityandrisk management;
- engagementquality monitoring reviews;

- quality monitoring;

- procedures for dealing with and resolving differences
ofopinion;complaints,allegationsandclaims.

Each member entity has put in place the Quality
AssuranceManualinitsowncountryandeditsitto
include country specifics. The policies and procedures
in our Quality Assurance Manual are complemented by
ourauditmethodology. Ourauditsoftware has been
developedtoallowastructuredauditapproachin
accordancewiththe mostrecentauditing standards.

Theseareupdatedregularlytoincludetheevolution

of international and national standards and following
operational suggestions by users. Our compliance with
the Quality Assurance Manual is monitored through
internal and external inspections.

Monitoring of audit quality is integral to maintaining
andimproving quality inour profession. Itallows
identificationofareas forimprovementwithinour

policies and procedures, combined with additional
trainingtoallowa consistent qualityapproachto

auditwork.Theexecutive ofeachmemberentityis
responsiblefortheimplementation ofthe quality
monitoring systems.

Furthermore, each Executive is required to:

- Promote the firm’s internal culture of quality and
reinforcethis culturewithclear,consistentand
frequentmessages andinitiatives;

- Remind individuals at all levels of the existence of the
quality monitoring system;

- Underline the importance of respecting legal and
regulatory obligations, particularly with regards
to the IESBA code, local ethical requirements and
professional standards of practice when accepting and
carryingout new assignments.

Audit policies and methodology

TheMazars AuditMethodology (“MAM”)isaglobal
methodology that Mazars entities apply, supplemented
bylocalregulatoryandlegal requirements.Usinga
commonmethodologyallows us toapplyaconsistent
approach and level of quality globally on all client
engagements irrespective of their size and international
presence.lnanincreasinglyglobalisedworld,the MAM
allows us togiveassuranceto our multinational clients
over the quality of our audits across borders. Specific
policiesand procedures areinplaceinrespectof
groupaudits,includingthe useofandreliance onother
auditors. These procedures include consideration of the
results of quality monitoring.

The MAM is continuallyenhanced as we seektoapply
asystematicrisk based auditapproach, focusingon
thethingsthatmatterandadjustingtheareas of focus
andeffortbasedonthelevel ofrisk. Ourmethodology
andassociatedapplicationguidanceisalsodesigned
to encourage challenge and professional scepticism in
our audits.

Audit softwareis used to support the auditteamsin
applyingourrisk basedapproach,fromacceptance
tocompletionoftheaudit. Duringthelasttwoyears,
Mazarshasbeenprogressinginthedevelopmentofa
newauditsoftwaretoberolledoutinthe2019/2020

TRANSPARENCY REPORT | 2018-2019 | 19



1.2 DELIVERING AUDIT QUALITY

financial year. This softwarewill enhance the quality

of documentation produced globally by our teams. We
willcontinuetoinvestanddevelopourauditsoftware
asnewchallengesandtechnologyimpacttheauditof
the future. Data analytics is increasingly becoming a key
aspect of our standard audit procedures, particularly
withrespecttothe mandatoryrequirementstoaddress
therisk of managementoverride of controls.

Additional training and tools have been developed
duringtheyeartofurtherenhancetheskills of
ourteaminthis areatodrive quality in their work.
Thiswas supported byfurthertrainingandtoolsto
aidtheunderstandingandtestingofourclients’IT
environments.

Our abilityto maintainqualityis notonly dependent
ontheITtools available to our professional staff, it
also relies on the appropriate support being available.
The MAM details the circumstances when thereis a
mandatory requirement to consultwithin the firm.

Ourtechnicalexpertsarealsoavailable foraudit
and financial reporting technical consultations when
supportisrequired.Toaidtheauditquality of specific
areas of the audit, our core audit teams have access
to our specialist auditors and experts, including IT, tax,
actuarial and valuation specialists.

Ourauditpoliciesand procedures have beendesigned
andimplementedtoensurethatwe complyandthatwe
can demonstrate compliance with ISAs.

Responsibility for quality and the quality
assurance framework in Belgium

The Country Executive, together with the
Management Board, is ultimately responsible for
quality control within Mazars Belgium. They are
supported in this role by the Board of Directors
and the Risk and Quality responsible of each
entity.

Within Mazars Réviseurs d’Entreprises/
Bedrijfsrevisoren, the Board of Directors has
appointed one of its members as Quality & Risk
Officer (QRO), in charge of risk assessment,
audit quality and monitoring. The QRO is
assisted by the Quality Monitoring and Support
team (QMS), administrative department
dedicated to the continuous follow-up of the
audit engagements.
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1.3 QUALITY MONITORING

Through its International Quality Control Committee (IQCC), the Q&RM Board
defines the qualitymonitoring systemandthe relevant procedures that
are required to be implemented across all service lines and monitors their
implementation, with the objective to further ingraining quality and ethics

into who weare.

The mission statement of the Q&RM Board is as follows:

Safeguarding
the development of our
people, including training

and performance reviews.

A

Ensuring and
participating
ineffective
quality
reviews and }7
integration
of potential
new member
firms.

4

Monitoring application
and compliance through
Quality control.

Interacting with
our global stakeholders such
as regulators, standard
setters, professionnal
organisations, etc.

T

FOSTERING GLOBAL
SUSTAINABILITY
AND RISK MANAGEMENT
THROUGH OUR QUALITY AND
ETHICAL
BEHAVIOUR

L

Promoting of Quality
Framework across
allservicelines,through
up to date manuals and
supportingtools.

Maintaining a Code
of Conduct relevant

to all.

2

4{

D%

Identifying,
prioritizing
and mitigating
risks through
Enterprise
Risk
Management.

Contributing to sustainable
growth through rigorous
acceptance process.
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1.3 QUALITY MONITORING

Monitoring of service line quality is integral to
developing ways to challenge and improve it. It allows
identification of areas for improvement within our
policiesand procedures, combined withadditional
training to allow fora consistent quality approach,
particularlyinourmainservice line,audit,focusedto
PublicInterestand Large Corporate entities’ audits.

Our audit quality policies and procedures are embedded
as part of our firm’s day-to-day activities.

Engagement quality control reviews (EQCR)

AnEQCRis required to be performed onall audits of
listedorPublicInterestEntities. Otherengagements
may be identified as subjectto EQCR, the criteriafor
determining whether such other assignments require
an EQCR are mainly based around the existence of
specific risk situations.

Thepurpose ofan EQCRisto provide anobjective
evaluationofthesignificant judgements made by the
engagementteamandtheconclusionsreachedin
formulating the opinion. This review must be performed
by a partnerwith sufficientauthoritytoimpose
their professional judgement upon the engagement
team, and who has not recently had any material
responsibility for the engagement. The EQCR is licensed
internally and is also subject to rotation.

Audit quality monitoring reviews

Theassessments undertaken by the IQCC monitor
member entities’ compliance with the IFAC standards.
TheMazarsentitiesauditquality monitoringreviews
organisedbythelQCChaveseveralcomponents:

- self-assessment of the entity’s audit methodology,
ethicsandthe Quality Assurance System;

- internal monitoring of the effectiveness of the internal
proceduresandofthe quality of theauditfiles. This
is performed by each entity on an annual basis and
constitutes the basis for the completion of the self-
assessment;

- Mazars international inspections: these are
undertaken by experienced reviewers from other
member entities within the organisation, generally
every 3 years, and they aim to take an independent
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viewontheresults ofthe self-assessmentsand
the internal monitoring whilst helping to spread
best practices;

- externalinspections: entities are periodically subject
toreviews bytheauditregulators orotherrelevant
bodies in their jurisdictions. Results of such reviews
arecommunicated tothe IQCC.

The self-assessment includes the entity’s compliance
with the IFAC standards as well as reporting on
theresultsofitsinternalandexternalauditquality
monitoring reviews. This can bethebasis foran
actionplanrelatingtoallareasidentifiedas requiring
improvement including those identified through any
Mazars international inspections. Entities are required
tocommunicate internally the results of their audit
quality monitoring reviews to their Executive, partners
and audit managers. This communication is provided
insufficient detail toenable the necessary corrective
measures to take place, both for the partner in question,
and the overall level of the entity.

Asaminimum,theresults oftheauditquality
monitoring reviewsinclude:

- adescription of the procedures applied and of the
scopeofthe qualitymonitoring review;

- theresults and conclusions of the reviews of the
entity’s proceduresandauditengagements;

- detailed action plans, whererequired.

Entities that are applying to join the Mazars
organisation are subject to an inspection organised
bythelQCC.Thereportsettingouttheresults ofthe
reviewisincludedintheadmissionfile submittedtothe
GEBandthe GCC for consideration before the vote at
the General Assembly of Partners. The report may be
accompanied by an action plan, progress against which
would be monitored by the IQCC.

At Mazars we are passionate about audit quality so
this positivefeedbackwas rewardingandreflectsthe
investmentwe have made intechnical training and
tools to supportourauditteams deliver consistent
quality audits.



Our contribution to the
profession

We believe that the voice of the audit
profession brings value to the standard
setting process. therefore, we are committed
to the improvement of financial reporting,
corporate governance and overall confidence
in the capital markets on a global level. For
example: Mazars responds to consultations
on a variety of topics including auditing,
corporate governance, financial reporting and
relevant regulation changes issued by
professional bodies such as IFAC, AE, IASB,
EFRAG, orthe European Commission, or
regulators such as CEAOB, PCAOB; actively
participates in the working group of these
organisations, when member or invited; itsentities
areactiveinthe professionalorganisations in
their countries.

In Belgium, Mazars is represented by partners
and senior professional staff in :

- the Management board of the Institut des
Réviseurs d’Entreprises/Instituut van de
Bedrijfsrevisoren (IRE/IBR)

- the Management board of the IREFI/IRAIF
(Institute of the accredited auditors in the
financial sector)

- several commissions within the IRE/IBR
and the IREFI/IRAIF

- the Board of Directors (Chair) of the
Foundation ICCI “Informatiecentrum voor
het bedrijfsrevisoraat - Centre
d’information du révisorat d’entreprises

- The Belgian Accounting Standards Board
(CNC-CBN)

The approach to quality control and
the quality control reviews in Belgium

Within Mazars Réviseurs d’Entreprises/
Bedrijfsrevisoren, the audit quality control
reviews operates as required by the Mazars
Group.

On a cyclical basis, Mazars in Belgium is
subject to a review by the Mazars Group. The
last review has been carried out in September
2017. Mazars in Belgium has put systems in
place to comply with ISAs, the IFAC Code of
Ethics and the provisions of ISQC1.

It is Mazars Réviseurs d’Entreprises/
Bedrijfsrevisoren' policy that the work of every
Responsible Individual is subject to
independent peer review at least once every
three years. These reviews are conducted by
independent audit Partners, Directors or Senior
Managers, all of whom are appropriately
trained. The Responsible Individual to be
reviewed in each year, together with any
special reviews in targeted areas required, are
agreed upon each year by the Quality & Risk
Officer (QRO) who is responsible for ensuring
and promoting audit quality.

For the internal review; files are selected on the
basis of risk, including public interest, and
reviewed using a standardised checklist.
Individual files are graded in terms of overall
quality and a summary report and action plan
is agreed with each Responsible Individual.
This report is taken into account in the partner
performance review.

A summary report is prepared at the end of the
reviews and this is sent to the Direction
Committee and the Board of Directors who
review and approve the proposed actions to be
taken in response to the findings therein.
Action may include immediate remedial action,
changes in the firm's guidance or additional
training and support. Lessons learned are also
communicated to the audit Partners and
Managers on a timely basis.

Mazars Réviseurs d'Entreprises/
Bedrijfsrevisoren is also subject to reviews of
audit works - ordinarily on a three-year basis -
by the Belgian Audit Oversight College (Collége
de Supervision des Réviseurs d’Entreprises /
College van Toezicht op de Bedrijfsrevisoren -
CSR/CTR). The last review of the CSR/CTR
took place between 26 September 2017 and 12
January 2018, and recommendations were
officially communicated on September 4th,
2018.

We welcome this independent challenge as it
contributes to our focus on continual
improvement of our audit work. We have taken
very seriously the recommendations made in
this report, and we developed a detailed action
plan in response to these and also to our own
internal monitoring findings. Most of these
actions are now completed.
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1.4 AUDIT QUALITYINDICATORS AT MAZARS
GROUP LEVEL

O
Tl W
A8 1 m
45 hours of audit training on average Staff/Manager ratio: Staff/Partner ratio:

e 4/1 11.4/1

2 116
Engagement Quality Control Review performed Audit Regulators inspections in 62 countries

atleast on PIE clients in the Group, thereof 23 countries subject to
inspectionoftheiraudit practicein2019.

8 O(y Ournewtoolforindependence check -WeCheck-
(o) already covers more than 80% of group turnover.

of Group turnover covered The toolalso manages the missing 20% by sending
by WeCheck automaticrequests toacceptance officersinall

countries which are not yet fully on board.

Duringthelastquarterof2019,44countries

launched almost 6,500independence checks

generating more than 12,000 notifications all
over theworld.
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1.5 ENSURING OUR OBJECTIVITY

AND INDEPENDENCE

We have devised and implemented policies to ensure all our staff and
partners do comply with the strictest objectivity and independence
requirements, as these are the cornerstones of our profession. We are fully
aware ofwhatisatstakeandaredeterminedtoplayourroleinincreasing
the public trust in the opinions we provide.

Our Code of Conductfor Objectivity
and Independence

The Mazars Group has adopted a Code of Conduct
for Objectivity and Independence (the ‘CCOI’') which
complieswiththelESBA code. Thisformsanintegral
part of all member entities’ professional training

programmesandisdistributedtoall Partners and staff.

Wealsostrongly promoteethical cultureandvalues.
Aprocess has beendefined to help people who face

ethical dilemmas, and the consequences of breaching
ethical rules and principles have been made clear to
Partners and staffin all member entities.

In addition, we have recently refreshed our global Code
of Conduct. We have designed itas a practical guide
tohelpall Mazarians, regardless of age, position or
country, navigate difficult choices and make the right
decisions, in line with our values.

Ournew code of conduct clearly stateswhowe are,
whatwe expect from our people and how we deal

SAFEGUARD

Acceptance and continuance

of audit engagements conflicts ofinterest.

with our clients, stakeholders and communities at

large. In an intricate and fast-evolving environment,

we useitasamoral compass forourdailyactivities,
drawingtheline betweenwhatis recommended or
acceptableandwhatwould putourreputationand

otherpeople’strustatrisk. We handle all breaches

seriouslyandtakeappropriateactiontoupholdthis
code wherevernecessary.

Responsibility for maintaining objectivity and
independence

The Group Independence and Acceptance Committee is
responsible for considering potential issues brought to
its attention, reviewing any proposed departures from
the CCOl by country and verifying thatall changesin
international ethical standards are considered by the
organisation.

Systems to safeguard our objectivity and independence.
The systems implemented by the Mazars Group and
adopted by member entities comprise the following:

HOW THIS SAFEGUARDS OUR OBJECTIVITY AND INDEPENDENCE

Procedures existthatrequire anevaluation of the client’s related risks, the entity’s
ability to perform the engagement and any ethical risks in terms of independence and

Additional services

The provision of additional services to an audit client is subject to prior authorisation
from the lead audit partner and, in some cases, the Ethics Partner.

Incertaincircumstances this provisionisalsosubjecttoauthorisation by theclient’s
audit committee, for example when required by auditing standards or when the client
hasputinplace proceduresforthe priorapproval of non-auditservices bytheauditor.
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SAFEGUARD

Non-audit services
to audit clients

HOW THIS SAFEGUARDS OUR OBJECTIVITY AND INDEPENDENCE

Acomplete listof non-audit services rendered to audit clients must be maintained.

For group audits, this list must be communicated in response to the instructions
circulated by the audit co-ordination team

Annual declaration
of independence

AllPartners andstaffarerequiredto provideanannual declaration of their
independence. In this respect:

- Mazars Partners and their immediate family cannot hold a direct or indirect financial
interestin alisted audit client;

- Personal or family relationships between a member of the audit team and a member
of either the audited entity’s management or any person holding a key positionin the
audit client are prohibited; and

- Partnersandstaffworkingonanauditengagementmustnothaveanyfinancialor
commercial relations with the audit client (or beyond normal financial relations with
abanking orother creditinstitution audit client).

Mandatory rotation

Inrelation to audits of PIEs, the audit Rl is required to rotate after five years, and
tonotreturntothe auditteam for atleast five years. Familiarity is athreat to our
independence and this rotation mitigates the threat of familiarity arising from long
association with a client. The Executive ensures appropriate allocation of Partners
toauditengagements and anannual review of appointments to PIEs takes place.

Transparency
of information

AllMazars staff haveaccesstothelistof ouraudit clients subject to specificethical
requirements.

Training

Allauditstaffarerequiredtoundertaketrainingonethicalrulesandthe Mazars’
ethical procedures.

Consultation

Audit staff and Partners are encouraged to consult with experts on technical matters,
ethics and other areas where necessary.

Limits on client fees

Limitsonclientfeesareimposedinordertoavoidfinancialdependenceononeor
several clients.

Impact of an identified
threats
to independence

Clear rules regarding conflicts of interest have been communicated. Where there is
apotentialthreattoourindependence,theassignmentisdeclinedorappropriate
safeguards areimplemented.

Performance based
remuneration

Mazars Group has adopted a method of remunerating Partners which takes into
accountthe qualityofauditwork (and notsimplythelevel of feesbilled, number
ofnewclients obtained,additionalengagements performed orotherfinancial
performance related metrics).

Independent non-executives

Ourindependent non-executives must comply with appropriate independence
requirements as do our Partners and staff.
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1.5 ENSURING OUR OBJECTIVITY AND INDEPENDENCE

Weare currently finalising the implementation of our
GlobalIndependence Checktool,alreadycovering 50
countries representing 80% of Group turnover. This one-
stop-shop ITtool speed up the process of acceptance
throughout the Mazars Group.

Two-partner teams and rotation to strengthen
bothindependence and services quality

Except in specific situations which are approved by the
entity’s Executive Committee, large engagements are
placed undertheresponsibility atleasttwo partners,
oneofwhom naturallyassumes leadership ofthe
engagement.

Havingateamof partners strengthensindependence
and brings broader technical expertise to the
engagement. The responsible partners assist with key
stagesoftheengagementandremainthekeycontacts
forall parties and professional staff, whetherinternal
or external.

Within Mazars, rotation is applied to Public Interest
Entity engagements on which key audit partners rotate,
incompliancewhenapplicablewiththedomestic
transposition of the European Directive on Statutory
AuditorofthelESBA Code of Ethics. This rotation
reducestheriskof“closeness”’totheaudited company
which may impair independence.

Itenablestheauditorto have greaterindependence

of mindindealingwithclientissuesandinexpressing
opinions onfinancial statements. The allocation of
partner responsibilities on recurring audit engagements
and major special engagements is decided by the
entity’s Executive Committee and ensures that partners
can effectively conduct and supervise engagements
undertheirresponsibility. This allocationis reviewed
annuallyaswellaswhenthereareanychangesinthe
partner’s situation orwhen any difficulties have been
encountered.

Intherarecaseofdisagreementswiththetechnical
department’s positions, the Executive Committee is
calledupontoarbitrate. Thetwo-partnerteamincharge
remains thefinal decision maker within the context of
the organization’s qualityassurance and procedures.
This point is of paramount importance in preserving
eachpartner’s personal commitmentand sense of
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responsibilityaswellasinrespondingeffectivelyto
each client’s specificities.

Partner compensation policy

Profitsaredividedamongstpartnersaccordingto

the number of “base points”theyareallocated. Two
criteriaareusedtocalculatethevalueofthebase
points: the overall performance of the Mazars Group
andtheperformanceofthenationalentitytowhichthey
contribute. Each factor is measured equally. Several
countries,includingFrance, have optedtoaddabonus
system founded onindividual performance.

Partnersreceiveaportionofaglobal envelope basedon
his/hercountry’s performance. Underthe supervision
ofthe GGCandbasedontherecommendationreceived
fromthe CountryExecutive, based pointsareallocated
toPartnersaccordingtothe overall performance of the
countryandtheindividual performance ofeachPartner.
This performanceisassessedthroughvarious criteria:

- Professionalism, technical contributions and
adherencetobusinesspracticenorms;

- Partnership spirit;
- Importance and complexity of assignments;

- Contributiontothe general development of local
entities and the Group;

- Level of managerial responsibility.

None ofthese criteriais evaluated inisolation, butthe
greatest weight is placed on technical competence and
Partnership spirit. Financing business activity depends
exclusively on each national member entity and follows
thesameproportionalityasthedivisionof profits.



Global whistleblowing procedures

Ourvalues setaplatform forwhat we believe will build
longtermsustainable successfortheorganisation.We
wanttoworkinawaythatpromotesourvaluesand
ensures we provide the best possible service for our
clients, and best possible environment for ourteam.
Mazars is committed to dealing responsibly, openly and
professionally with:

- concernsraisedinternally,thatpartnersorteam
members may have about possible malpractice within
Mazars firms;

- concerns raised by persons external to Mazars (clients
andotherstakeholders)ontheservices provided by
Mazars.

These group-wide whistleblowing procedures for
ourstaff,ourclientsandourstakeholders reflectour
zero-tolerance policy for unethical behaviours. They
havebeendeployedsince 2014 and bothexternaland
employee complaintformsareavailableonourMazars
websites (onthe Groupwebsite: http://www.mazars.
com/Complaint-form). All claims are directly processed
throughthe Group’s Chief Compliance Officer (CCO)
exceptwhenstated otherwise bythe local regulation.

Confidentiality and informationsecurity

Confidentiality and information security are key
elements of our professional responsibilities. Misuse
orloss of confidential clientinformation or personal
datamayexposethefirmtolegal proceedings,and
may also adversely impact our reputation. The Group’s
Chief Information Security Officer is responsible for
providingoversight, policyand strategicdirectionon
informationriskand cybersecuritymatters.Hedirectly
reports to the Chief Compliance Officer and to the Group
Executive Board.

Independence and Objectivity in Mazars
Belgium

Mazars Réviseurs d’Entreprises/Bedrijfsrevisoren
has taken the necessary measures regarding our
standards of independence and objectivity
according to the group policy as explained here-
above in the chapter “Policies, Procedures and
Tools”.

Annually the firm carries out a ‘General Office
Procedures’ review which includes a review of
compliance with our Ethical Policies. In addition,
we carry out a number of reviews of audit files
which specifically focus on how ethical matters
have been dealt with.
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OUR RISKS

Effective managementofrisk underpins our
day-to-day activities to ensure we provide good
quality, consistent and reliable services to our
clients andteams.

Like other businesses we acknowledge our exposure
toawiderangeofrisks and uncertainties which have
the potential to impact on our services, people, finances
and clients. We make every effort to ensure that risks
areappropriatelyidentified, assessed and managed
toenableustoreadilyrespondinthe eventthey
materialise.

Analysis of potential risks and opportunities

RISKS/OPPORTUNITIES
Service offering

|dentification of risks

Effective utilisation of our enterprise risk management
framework supports usinidentifyingemergingrisks
whilstensuring those which we are already aware of
are controlled to an appropriate level.

Where newand emerging risks are identified, the

relevant areas of our business are required to
ensurethesearereflectedwithintheirregistersand
appropriate steps are taken to assess and treat the risk.

Insome cases, risks have the potential to affect Mazars
holistically; others are unique to individual services.
Whererisks affect several services, these are reflected
onallrelevantregisters with centraland local controls
deployed to manage the potential impact.

KEY PERFORMANCE INDICATORS

We have reached therightbalance between
audit and non-audit activities, with audit fees

We provide innovative, tailored and global solutions to our
clients. Combining the reliability of our methodologies with our
abilitytothink ‘outside the box’,wedelivervaluetoourclients
and ourcommunities. Our consultingand advisory business
lines have grown significantly over the lastfewyears, and we
have nowachievedtherightbalancebetweenauditandexpert
non-audit services.

representing43%ofourglobalturnover.

Efficiency and performance

Thequalitystandards of ourservices are notnegotiable. We offer
integrated solutionsadaptedtoourclients’ markets and needs,
always strivingto bestanticipatethe changesthatwillimpactour
stakeholders. We have learnt from past challenges toincrease
the stability of our organisation. We ensure the consistency of
ourservices inallthe 91 countries and territories that make up
ourinternational partnership. We nurture the Mazars DNAand
guarantee business continuity through genuine integration and the

establishment of strong and stable regional hubs.

We have identified three key sectors
(Financial Services; Industry, Services and
PublicSector; Entrepreneurial Businesses),
and six service lines (Accounting and
OutsourcingServices,Auditand Assurance
Services, Consulting; Financial Advisory
Services (FAS), Law, and Tax services ) which
we have consistently deployed throughout
our international partnership.
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RISKS/OPPORTUNITIES

Reputation

Our internal quality management systems, which are designed to
maintain and enhance quality, include, among other things:

- Clientengagementandacceptanceprocessesandstandards
supportedbymethodologiesandtools:wearecurrently
implementingourGlobalindependence Checktool.Thisone-
stop-shop IT tool will speed up and further secure the process of
acceptance throughout the Mazars Group, helping us steer clear
ofany relationship that could distract us from acting to the highest
professional standards.

- Continuous technical and soft-skills training of staff and Mazars’
partners:westronglybelieveinlifelonglearningandhave
designed an education -based strategy to help our people acquire
the best expertise.

- Quality reviews of Mazars’ offices: our internal quality reviews
coverallourservicelines.Onaverage, we perform quality
controlsin 30 countries every year.

Furthermore,wetrainourstaffand partnerstoadheretoethical
standards in their daily use of social media.

KEY PERFORMANCE INDICATORS

- 92%ofourglobalstafffollowedatleaston
training sessionin2018-2019

- Onaverage each of our auditors underwent
45 hoursoftrainingin2018-2019

- Everyyear,aminimumofonethirdofour
practices are subject to an internal quality
review

Ethics and Independence

Wehaveimplemented risk management procedures that ensure
theindependenceofourtwo core professionsasauditorsor
advisers. We have recently refreshed an updated our global code
of conduct, clearly drawing the line between what is recommended
oracceptableandwhatwould putourreputationand other
people’strustatrisk. We handle any breaches seriously and take
appropriateactiontoupholdthis codewhenevernecessary. Our
Audit, Tax,AOSandFASservicelinesalsoeachhavetheirown
specific code of conduct.

Ournewtoolforindependence check -
WeCheck- already covers more than 80%of
groupturnover. Thetoolalsomanagesthe
missing 20% by sending automaticrequests
toacceptanceofficersinall countrieswhich
are not yet fully on board.

During the last quarter of 2019, 44 countries
launched almost 6,500 independence checks
generating more than 12,000 notifications all
over theworld.

Compliance with regulations

We complywith all regulation, inall the services we provide. We
keep up-to-date with the latest changes in regulation, incorporate
them inour codes of conduct, and inform our clientsinatimely
manner.We undergo regular reviews by our oversight bodies
and regulators. We take part in the evolution of the regulation
andanticipate potentialimpacts forthe benefitofourclients
and prospects.

Our audit procedures foresee specific
testing regarding the compliance with all
regulations that apply to our activities.
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OUR RISKS

RISKS/OPPORTUNITIES
Quality

We continuously investin enhancing the quality of our services.

We promote a culture of technical excellence, strive to achieve
consistency in our approaches, methodologies and tools and foster
innovationinordertobeabletoprovidethe “augmentedservices”
that our clients expect.

Asqualityisalsoaboutresources,wecanrelyontheskillsofa
team of over 600 technical experts worldwide, to build, implement
and maintain the highest quality standards, under the oversight of
ourinternational Quality and Risk Management Board.

Mazars’top20countriesareengagedintheglobal NPS(Net
Promoter Score) project, aimed at measuring client satisfaction
and improving client service

Confidentiality and Data Protection

Inallwedo, confidentialityandinformation securityare key
elements of our professional responsibilities. Our Group Chief
Information Security Officer is responsible for providing oversight,
policyandstrategicdirectiononinformationrisksandcyber
securitymatters.Hedirectlyreportstothe ChiefCompliance
Officer and to the Group Executive Board.

KEY PERFORMANCEINDICATORS

OurEuropean offices are GDPR-compliant
andwehave,since2014,implemented
whistleblowing procedures for our staff,
our clients and our stakeholders. Both
externaland employee complaintforms
areavailableonallourMazarswebsites
(onthe Group website: http://www.mazars.
com/Complaint-form). All claims are
directly processed through the Group Chief
Compliance Officerexceptwhen stated
otherwise by the local regulation.

Talent

Asaprofessional servicesfirm,wedevelopadynamichuman
resources policy,valuingexcellenceandastrongsense of ethics.
Weinvestinour people,trainthemto maketheiryearswith
Mazarsaprofitableexperienceandpreparethemtobefuture
leaders inside or outside our firm.We strongly believe in lifelong
learning, and have created our own corporate university which
offersstate-of-the-arton-siteandonline programmes, forourstaff
and partners.

- We devised our online platform MazarsU as
the go-to hub for all best learning materials
andpracticesacrosstheGroup,bothin
theareasoftechnicalexpertiseaswellas
theotherskillsnowrequiredto perform
the profession: softskills, digital skills,
andleadershipskills.Weaimtotraintop-
notch technicians, as all as professionals
whocanabidebythestrictestethicsand
independencerequirements.

- Forourauditactivities,we have aPartner
leverageof11.4staffperPartner,anda
Technical staff ratio leverage (Directors,
SeniorManagers,Managersvs.Seniors,

Assistants,Interns)of20-80%or1to4.
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RISKS/OPPORTUNITIES

Mazars strengthened its competency matrixastoembedITand
digital aspects into our core audit and advisory trainings. The
profileswe seekareincreasingly diverse, with Alexpertsand data
scientists becoming primarytargets, in order to steer change,
pioneer the digital transformation of our professions and offer the
augmented services our clients and the market expect.

KEY PERFORMANCE INDICATORS

- 92%ofstafffollowedatleast 1 training
session

- 46.5Hours on average of audit training per
auditor

- 71 Countries used LinkedIn Learning in
2018-2019.

Ourmodelis bynature human-centricand decentralised. Inall
of ouroffices, weencourage the implementation of newways

of working which foster cooperation and collective intelligence,
increase efficiency and enhance employee satisfaction. We also
wantourpeopletogenerateandimplementnewideastoimprove
bothourinternal processesandouroffering.Localinternal
satisfaction surveys are carried outonaregularbasisandaction
plans putin place to continuously improve life-work balance.

Internal satisfaction survey, absenteeism,
long-term leaves.

Buildingadiversetalentpoolisoneof ourtop priorities.Bothand
Groupandlocallevels,we haveimplemented initiatives tofight
againstdiscriminations and promote genderdiversity.

Womenaccountforover50%ofourstaff,
29%of our Leadership Teamand 55% of our
Group GovernanceCouncil.

Wehave setourselves the objective of
having 25%ofwomenas partnersin2025.

International integrated partnership structure

Internationalexpansionhasbeen,is,andwill be one ofthekeysto
our development.

Weneverfeartoventureintonewterritoriesand discovernew
cultures, and we have faith in our unique partnership model. We
have steadily grown our coverage inthe last 20 years, and in the
last6yearsonly,havegonefrom 73to 91 countries and territories
wherewe now havefully-fledgedintegrated Mazars offices.Weare
atrulymulticultural group,with 24.400 professionals worldwide
and 1,015 partners.

- AccordingtothelatestlABsurvey,werank:
- 14t Worldwideaccording.

- 14%in Auditworldwide.

- 12%inAdvisory. 15thin Tax.

- 16™in North America

- 14tinLatin America

- 15" inthe Middle East

- 8hinEurope

- 6%in Africa (staff data)

- 15t%in Asia Pac (staff data)
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OUR RISKS

RISKS/OPPORTUNITIES KEY PERFORMANCEINDICATORS

Digita| transformation Wearerunninganongoingclientfeedback
Clients programme, which ensures we are
continuouslylisteningtothe views of our

Achieving our digital transformation is aboutimproving our quality | jients andworkingtoimprove ourservice.

ofservice,and helpingourclientssolvetheirownchallenges. Sofar,25 countries are involved inthe

Aswebecomemoredigital,wehelpthemharnessanduse programme.

the power of new technologies to gain efficiency and foresight,

makethe bestof vastamountofdataavailableforanalysis,and

setupincreasinglyagileandvirtual organisational structures.

WecreatedourownlnnovationlLab,aphysicalspaceinwhich

clients, innovators and Mazars experts can gather, share and fully

realise newinitiatives.Because,if masteringand understanding

technologyareprerequisites,withoutahumanelementthis

innovation cannotoccur.

Business Model - 50%ofall“Mazarians”weregiventhe

Wefullyembracetechnological evolutions.Wehiretechnology- opportunity to participate ina hackathon

savvyprofessionalsandfosterinnovationinallourservice . 78%ofall“Mazarians”workinoffices that

lines. Under the guidance of our Chief Technology and Innovation have appointed an innovationambassador

Officer, we bring together Mazars’ professionals, external experts

and cutting-edge entrepreneurstoreflectonand prototypethe

ideasthatwill shapeauditand consultinginanearfuture.A

majority of our offices worldwide have now appointed innovation

ambassadors,whoserveas catalyststoboostnewideasand

creativity across the Group.

Communication Volatility Since2011,wehave provided over400

Mazars implemented a proactive digital media strategy as well social mediatrainingstoour partners

as formal social media policies and guidelines for all staff. Over and staff

thelastfewyears,wehavefocusedonemployeeadvocacy,to

encouragestafftoactasbrandambassadorsonsocialmedia.

Through our Group Communications & Marketing Department, we

provide social mediatrainings to staffand partners alike.

Sustainability - Sustainability servicesare offeredin19
I . _ countries, representing 64% of our global

Contributingtobetterand healthierecosystemsandsocieties

: . headcount.

is atthe heart of the Mazars adventure, as we strongly believe

performance and responsibility go hand in hand. We encourage - 23 countries,representing 56%ofour

ourstafftoengageinCSRinitiativesandpro-bonowork,and global headcount, are engaged in CSR/ESG

over20countriesinourpartnershipnowreportontheirESG reporting

performance.Underthe “Sustainability Services”umbrella, we

have developed afull array of services aimed at reengineering

trustinbusiness,empoweringpeopleandnurturingcollective

responsibility, ranging from non-financial audit to anti-corruption,

governance or CSR consulting.
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3. OUR STRUCTURE,
LEADERSHIP
AND GOVERNANCE



3.1 OUR UNIQUE BUSINESS STRUCTURE

Since1995,wehavebeenorganisedasaglobal
integrated partnership. Today, our more than 1,000
partners and 24,000 professionals in 91 countries
andterritoriesin Europe, Africa, the Middle East,
Asia-Pacific,NorthAmerica, LatinAmericaandthe
Caribbean share the samevalues andwork ethics and
the common goal of providing the highest quality client
service.Ourcorrespondentfirmsalsoenableusto
operatein a further 15 countries.

All members of our integrated partnership are
member entities of Mazars SCRL (hereafter “Mazars
Group”), a Limited Responsibility Cooperative
Company incorporated in Brussels, Belgium, through
acooperationagreementsettingouttheterms ofthe
relationship. The role of the Mazars Group is to “define
thestrategicobjectives oftheorganisationandto
coordinate the implementation of these objectives at the
member firm level”, combined with the responsibility
for promoting and protecting the Mazars brand globally.
Mazars’ integrated international partnership was
established with the principal objective of guaranteeing
consistent qualityinourservicetoourclients.

Theintegrated partnership allows usto providea
quality service to our clients through the quality and
diversityofourtalent,therobustnessofourvalues,our
determinationtofullyembracethedigital revolution,
and our commitmentto creating shared value, whilst
remaining aware of the challenges that both our
organisation and our stakeholders face. Discerning,
knowledge-intensive,agile,sustainable: thesearethe
attributesofthemodernfirmthatwestrivetobe, in
order to better serve our clients.

Each country part of our unique integrated partnership
has one or more separate legal entities, that is a
member entity of the Mazars Group. All shareholders
oftheMazars Groupare partnersorshareholders
(collectively“Partners”)inthememberentities.As
partofbeingashareholderof Mazars SCRL, each
partner acknowledges the Charter of Association,
which governs the operation and governance of the
Mazars Group.Incertaincountriestherearepartnersor
shareholders of theirlocal member entity, who are not
shareholders of the Mazars Group.

The financial statements of the Mazars Group’ are
consolidatedwiththeresults ofthe memberentities
and are prepared in accordance with International
Financial Reporting Standards (“IFRS”). The financial
statements of the Mazars Group are jointly audited by
two independent audit firms. We are therefore unique;
we are not simply a collection of national firms, but
anintegratedorganisationofprofessionals,sharing
commitments at global level with respect to investment
in technical excellence, serving our clients and
developing our teams. New member firms are admitted
intotheintegrated partnership uponcriteriaof quality
of service and human resources, reputation and shared
values. All new admissions must be approved by the

General Assembly of partners.




InJuly2019,Mazarscreatedits NorthAmericaAlliance,which substantially
enhances its on the ground coverage in North America, giving international clients
accesstoanadditional 16,000 professionalsfromfivemajoraccountingand
consulting firms in the U.S. and Canada.

Mazars North AmericaAllianceis analliance agreement between Mazars and five
leading firms in the United States and Canada - BKD, Dixon Hughes Goodman, Moss
Adams,Plante Moran (U.S.firms)and MNP (Canadianfirm).Geographically, these
five Alliance firms will complement Mazars USA and Mazars Canada, enabling
Mazars to achieve full national coverage in North America.

Withthis Alliance,Mazarsnowhas40,000 professionals servingclientsaroundthe
globe: 24,000 professionalsacross 91 countriesandterritoriesinMazars’ unique

integrated partnership, and 16,000 professionals in the U.S. and Canada via Mazars
North America Alliance. With this scale and breadth of talent, Mazars offers tailored,
consistentandhigh-qualityservicestoitsclientswherevertheyareintheworld.
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3.1 OUR UNIQUE BUSINESS STRUCTURE (CONTINUED)
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M Argentina B Algeria M Libya

M Brazil B Angola B Madagascar

B Cayman Islands B Bahrain B Malawi

W Chile W Benin B Mauritius

B Colombia B Botswana B Morocco
Costa Rica B Cameroon B Mozambique
Dominican Republic Cape Verde M Nigeria

W Dutch West Indies B Congo (Brazzaville) B Oman

M Ecuador M Congo (Kinshasa) M Palestine
El Salvador B Djibouti M Qatar
Guatemala M Egypt M Rwanda
Honduras M Ethiopia B Saudi Arabia
Jamaica B Ghana M Senegal

B Mexico M Israel B South Africa
Nicaragua B Ivory Coast M Tanzania
Panama M Jordan M Tunisia

M Peru B Kenya M Uganda
Puerto Rico B Kuwait B United Arab Emirates

M Uruguay M Lebanon B Zimbabwe
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3.1 OUR UNIQUE BUSINESS STRUCTURE (CONTINUED)

Turnover by region
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Mazars Group statutory audit firms

NORTH AMERICA

Country Name of entity
Bermuda Mazars Bermuda Limited
Canada Mazars Harel Drouin, SENCRL
United States Mazars USALLP

LATIN AMERICA & THE CARIBBEAN

Country Name of entity
. Estudio Urien & Asociados
Argentina .
Estudio Urien S.R.L

Mazars Cabrera Assessoria, Consultoria E
Planejamento Empresarial Ltda.

Brazil Mazars Auditores Independentes - Sociedade Simples
Mazars Auditores Ltda.

Cayman Islands Mazars Cayman

Chile Mazars Chile Ltda

Mazars Auditores Consultores Spa
Colombia MCA Auditing & Accounting SAS
Dutchwestindies MPHC Accountants & Advisers NV.*

Equador Hansen-Holm*

MazarsAuditores, S.deR.L.deC.V.
Mexico Mazars Mexicali, S. de R.L. de C.V.

. Mazars Guadalajara, S.de R L.de CV.
Uruguay Mazars Uruguay

AAdrianza Rodriguez Cefalo & Asociados

Venezuela
Mazars Venezuela

*correspondent firms

ASIA-PACIFIC
Country Name of entity
Afghanistan Mazars Afghanistan Limited
Mazars Risk & Assurance
Australia Mazars Melbourne Assurance Pty Limited
Mazars Audit (QId) Pty Limited
ChinaHong Kong Mazars CPA Limited
) : Mazars Certified Public Accountants
Chinamainland
Zhongshen Zhonghuan
Kalyaniwalla Mistry & Associates
india Kalyaniwalla & Mistry LLP
Mazars Advisory LLP
S. N. Dhawan & Co LIp
KAP Aria Kanaka & Rekan
| i . .
ndonesia PT Mazars Consulting Indonesia
Japan Mazars Audit LLC
Kazakhstan Nurteam Audit LLP*
Korea Mazars Sebit Korea
Kvravstan Mazars LLC
1oy Mazars Audit LLC
. Mazars PLT
Malaysia )
Mazars Risk Management Sdn Bhd
New Caledonia OCEA Nouvelle-Calédonie*
Pakistan Mazars MF &Co
Philippines Yu Villar Tadeja and Co
Singanore Mazars LLP
gap Mazars Asia Pacific
Thailand Mazars Ltd.
Vietnam Mazars Vietnam CoLtd
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EUROPE EUROPE
Country Name of entity Country Name of entity
Albania Mazars sh.p.k MAZARS GmbH Wirtschaftsprifungsgesellschatt
Austria Mazars GmbH Wirtschaftspriifungsgesellschaft Roever Broenner Susat Mazars GmbH
Belgium Mazars Bedriffsrevisoren - Réviseurs d'entreprises Germany RBS BBE GmbH Wirtschaftsprifungsgesellschaft
BCV. Steinberg & Partner GmbH
Croatia Mazars Cinotti Auditd.o.o. Wirtschaftspriifungsgesellschaft
s Mazars Limited Steuerberatlu.ngsges.ellschaft .
yp Mazars & Co Limited oo Mazars Certified Public Accountants Business
CzechRepublic MazarsAudits.r.o Advisors S.A
Denmark Mazars Denmarkstatsautoriseret Hungary Mazars Kit.
revisionspartnerselskab and Mazars
Estonia Auditorteenuse OU* relen Mazars NI Ltd
Mazars SA ltaly Professionisti Associati Societa Semplice (P.A.S.S)
Mazars SPCC Mazars Italia S.p.A
Franex o Kosovo MazarsinAlbania
Mazars Uniconseils i : :
CBA Latvia SIA TaxLink Baltic
Mazars aCéa Lithuania Persense Audit UAB
Mazars (Rouen) Luxembourg Mazars Luxembourg
Mazars (Bezannes) Malta Mazars Malta
Mazars (Labége) Mazars Accountants N.V.
Mazars (Strashourg) Netherlands TenKate Huizin Aucit NV
Mazars Bourgogne Franche-Comté enKate Huizinga Audt L.
Mazars et Associés Norway Mazars Revisjon AS
Mazars Figeor Mazars Audyt
Mazars Data Poland Mazars Polska
Mazars Dijon Mazars Expertise
Mazars Pontarlier Portugal Mazars & Associados, SROC, SA
Mazars Lons Romania Mazars Romania SRL
France Pluris Audit Russia Mazars Audit LLC
MAZARS & SEFCO Serbia AGM AuditLLC
Sud EstExpertises financieres comptable Slovakia Mazars Slovensko, s.r.0.
et d'organisation SEFCO
Mazars Gourge Slovenia Mazzars d.0.0
MAZARS-FIDUCO Spain Mazars Auditores S.L.P.
Mazars experts-on-lme Sweden Mazars SET Revisionsbyré AB
Mazars Saint Exupery M SASU
Mazars Metz Switzerland azalrs Hisse
Mazars Entrepreneurs (Villeurbanne) Aunexis AG
Mazars Rodez Turkey Denge Bag§imsiz Denetim
Mazars Immobilier Ukraine Audit firm Mazars Ukraine
Thomas & Associés Mazars LLP
United Kingdom
MazarsASC g Mazars Channel Islands Limited
DDA
Mazars CPA
Mazars Inreco
AGEC
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AFRICA & THE MIDDLE EAST AFRICA & THE MIDDLE EAST
Country Name of entity Country Name of entity
Algeria Mazars HadjAli Morocco Mazars Audit et Conseil SARL
Mazars Angola- .
Mozambique Mazars, Lda
Angola Auditores & Consultores, S.A. q
Bahrain Mazars Chartered Accountants Nigeria Mazars Coker & Company
Benin Mazars Benin MNO Nominees
Botswana Mazars Oman Mazars Chartered Accountants
&co.LLC
Cameroon Mazars Cameroon Palestin El Wafa Co. for Financial Consulting and
Congo (Brazzaville) M3B Audit & Expertise* Accounting Services
Egypt Mazars Mostafa Shawki Qatar Mazars Ahmed Tawfik & Co. CPA
Ethiopia Asrat, Gezahegn and Birberssa Audit G.P. Mazars LLC
(ASGB Partners Auditors)* Rwanda Mazars in Rwanda
Ghana Mazars Ghana
Saudi Arabia Alkharashi & Co.
Israél Bri, Rotbart, Raz, Mazars Israel
Senegal Mazars Senegal
Ivory Coast Mazars Cote d'lvoire Mazars Port Elizabeth
Jordan International Professional Bureau Consulting Mazars Services Trust
& Auditing CO. South Africa Mazars Partnership
Kenya Mazars Kenya Mazal’S Cemral |nC
Mazars Hend Abdullah Alsurayea & Co Mazars Durban
Kuwait . ' .
Mazars Kuwait - Consultancy Tanzania Mazars Wiscon Associates
Lebanon Mazars Saade Tunisia ECC Mazars
SBCI
Libya Mazars Libye
Uganda Mazars BRJ
Madagascar Mazars Fivoarana . .
United Arab Emirates Mazars Chartered Accountants
Mauritius TK UdayLtd
Zimbabwe KLMCA Audit Services (Private) Limited*
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In Belgium, at August, 31th 2019 the member
entities of the Mazars Group were:

- Mazars Réviseurs d’Entreprises/
Bedrijfsrevisoren CVBA / SCRL (audit
activities) ;

- Mazars Accounting, Legal, Tax &

Outsourcing Services ("Mazars Altos"), BVBA
(tax, accounting, legal activities) ;

- Mazars Advisory Services BVBA (advisory &
consulting services).

As at 31 August 2019, Mazars Belgium had 12
Partners and over 150 professionals working in
5 offices across Belgium. Mazars Belgium
provides audit, advisory, accounting, legal, tax
and outsourcing services.

Mazars Belgium has a co-operation agreement

with Mazars Scrl which sets out the terms of its
relationship with Mazars Scrl. All partners were
shareholders in Mazars Scrl.

Mazars Belgium business is divided into
Management Units (“MUs”) which are
responsible for managing results, developing
strategies for growth and supporting our staff.
As at 31 August 2019, there were three MUs;
that correspond to the legal entities focusing
respectively on five services lines :

Audit & Assurance,

Accounting & Outsourcing, Legal, and
Tax,

Advisory & Consulting services.

Each Service Line is responsible for setting the
service line strategy; quality, standards and risk
management; talent management and
development, technical training, business
model definition and implementation, and
innovation.

A list of the Public Interest Entities in respect of
which Mazars Belgium has expressed an audit
opinion in 2018/19 is set out in Appendix 1.

Mazars Belgium is led primarily by a Board of
Partners which represents all the service lines.
Details of the members of the Belgian Boards
of Partners during the year ended 31 August
2019 are set out in Appendix 2;

The Board of Partners elects every four years
the Country Executive (Board) which has
responsibility for setting and implementing the
strategy of Mazars Belgium within the
framework of the global strategy of Mazars
Group. The Country Executive are assisted by
the service lines leaders forming the
Management Board, in charge of developing
together the activities operationally on a daily
basis.

The Audit & Assurance Service Line, which is of
particular relevance to this Transparency
Report, is led by the Board of Directors of
Mazars Réviseurs d'Entreprises/
Bedrijfsrevisoren that has been elected by the
General Assembly. The Board is responsible for
the general strategy and the supervision of the
Direction Committee that is in charge of the
day to day management of the company. The
Direction Committee is composed of 4
members. Each member of the Direction
Committee has dedicated responsibilities and
they have to report collegially to the Board

We point out that following functions have also
been created:

- Compliance officer: this function is
responsible for the coordination and the
organization regarding mainly the anti-
money laundering obligations;

- Risk manager: this function is responsible
for the risk identification and monitoring.

In order to maintain audit quality, the Audit &
Assurance service line considers emerging
issues and how they will affect the firm,
approves policies in the areas of audit and
assurance quality, and agrees the quality
control program and planned actions arising
from the quality control review findings and
recommendations.
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3.1 OUR UNIQUE BUSINESS STRUCTURE (CONTINUED)

Our business organisation

Duringour2016General AssemblyofPartners,a
new Group Executive Board (GEB) was elected, onthe
basis of astrategic platform, called the Next20. The
business organisation described belowis aimed at
fully implementing this platform. In order to deliver the
bestservicestoourclients,ourinternational structure
focuses on sectors and service lines.

The three key sectors we have identified are:

- Financial Services;
- Industry, Services and Public Sector;
- Entrepreneurial Businesses.

Toorganisations of all sizesineach of these sectors, we
deliverhighqualityservicesviaour6servicelines:

- Accountingand Outsourcing Services (AOS)
- Auditand Assurance Services (AASL)

- Consulting

- Financial Advisory Services (FAS)

- Law

- Taxservices (TAX)

GlobalSector &Services Team (GSST) leadersand
GlobalSupportBusiness(GSB)leaders,alongwith
soon-to-be-appointed regional leaders, make up
Mazars’ Global Leadership Team (GLT).Itgathers the
Group international leaders who carry responsibilities
that go across countries, thus requiring coordination of
functions, markets, services and other responsibilities.
The GLTis led by the Group Executive Board.

This structure ensures coordination of member entities
within the Mazars Group. Our integrated international
structure permeates every aspect of our operations:

- partnersandtheirmemberentitiesarelinked bya
series of agreements intended to achieve maximum
consistency and standardisation within the Mazars
Group;

- sectors and service lines are represented in member
entities, enabling coordination of assignments and
cross-borderrelations between countries;
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- each assignment requiring an international team
is managed and carried out by an integrated team
sharingcommon standards and procedures.

- eachglobalorinternationalassignmentis managed
and carried out by an integrated team and coordinated
byanengagementpartnerinchargewhotakesfinal
responsibility forreporting totheclient;

- partnersandthe national memberentitiesinwhich
they work are linked by a series of agreements
intended to achieve maximum consistency within the
Group.They all reportto the elected representatives of
the Group.

Allthe entities of the Mazars integrated international
partnership are thus committed to enhancing the quality
of services providedtolarge, cross-bordergroupsinan
increasingly complexand global environment.

Breakdown of turnover by service line

LAW

%
TAX
A0S

AUDIT

CONSULTING / FAS
12% %



3.2 OUR LEADERSHIP AND GOVERNANCE

Ourleadershipand governance platformrelies ontwo main bodies,
whose respective roles and missions are clearly defined in our Charter of
Association. Together with our national, regional and functional leaders,
both our Group Executive Board and our Group Governance Council are
working to ensure the sustainable development of our partnership and of
the Mazars Group.

Our strategic leadershipecosystem

(' OUP GOVERNANE
COUNCIL (GGC)

N~
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G OUPEX:C TI :

BOARD (C

The General Assembly of Partners

Allthe partners of the Mazars Group meetatleastonce ayear,atthe General Assembly of partners, within six months
following the end of the financial year.

TheGeneral AssemblyofPartnersisapivotal pointinthe governanceand decision-makingprocesses of the Mazars
Group. The Assembly elects the Group Executive Board and the Group Governance Council, approves major strategic
and operational decisions, the admission of new partners and the audited financial statements of the Mazars Group.

ThelastGeneral Assembly of Partners was heldinCannesin December2018. The next General Assembly of Partners
will be held in London in December 2019.
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3.2 OUR LEADERSHIP AND GOVERNANCE (CONTINUED)

The Group Executive Board

The Group Executive Board (“GEB”) is Mazars’ executive body. Itis in charge of operational management of the
partnership with regards to collectively-defined key strategic objectives, under the supervision of the Group
Governance Council. It focuses first and foremost on pursuing and accelerating growth, while ensuring the quality and
sustainability of our activities.

AsatAugust31st,2019therewere eleven members of the GEB. The current GEBwas elected in December2016and
with anelection everyfouryears, the nextoneis duein 2020.The GEBis supportedinits role by:

- the GLT,which comprises all Group business leaders (sectors and service lines, including our audit activity), Group
Quality & Risk Management leaders, and Group supportfunction leaders;

- Executives in each member entity:

- these executives, led by a Senior or Managing Partner, have the responsibility for managing that member entity, for
leadingthebusinessonaday-to-daybasis,andforprovidingstrategicand operational coordination;

- the executives are elected by the partners of the particular member entity, with their candidacy being subject to the
consideration of the GEB.

TheGEBmeetsatleastmonthly;italsomeetstwiceayearwiththe CountryManagingorSeniorPartnersat
“Country Forums”. Each GEB member is entrusted with specific geographical responsibilities, functional roles and
thesponsorshipofkeystrategicprojects,suchasinnovation, diversity, qualityandriskmanagement, business
development or integration processes for new additions to the partnership.
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Leadership of the Mazars Group
As at 31 August 2019, the GEB was composed of:

oo France Ll Spain

HER VE HELIAS ANTONIO BOVER
CEO and Chairman

A

Lo Senegal

T AIBOU M'BA YE

Belgium Lo China

VERONIQUERYCKAERT WENXIAN SHI

ra

- United Kingdom - United States

PHIL VERITY VIC TOR WAHBA

L. Italy

PASCAL JAUFFRET

Lo Germany

DR CHRIS T OPH REGIERER

Netherlands

TON TUINIER
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3.2 OUR LEADERSHIP AND GOVERNANCE (CONTINUED)

The Group Governance Council
Elected for the same term as the GEB, the Group Governance Council (“GGC”) is the Group’s supervisory body.
The GGC has decision-making powers in three specific areas as set out in the partnership’s Charter of Association:

- theapproval of partnership candidates and external growth operations;
- the compensation of the members of the Group Executive Board;
- the approval of disciplinary action decided by the latter.

TheGGCisrequiredtomeetatleasteveryfourmonths.ltmaycomprise betweeneightandsixteenmembers
including two members who are not Mazars’partners. As of August 31¢t, 2018, there were eleven members of the GGC.
Elected every four years, the next GGC elections are due in December 2020.

The non-executive independent members also constitute the Public Interest Committee (“PIC"), which has specific
responsibility for matters arising in relation to Mazars in the United Kingdom and Ireland.

54 | TRANSPARENCY REPORT | 2018-2019



As at 31 August 2019 the Group Governance Council was composed of:

oo United Kingdom

[

TIM HUDSON
Chair

United States

KATHR YN B YRNE

La India

South Africa

MICHELLE OLCKERS

La France

THIERRYBLANCHETIER
Vice-chair

o France L. France

JULIET TE DECOUX F ABRICE DEMARIGNY

oo United States el Singapore

DENISE FLETCHER CHRIS FUGGLE

Independent member

La China

LIWEN ZHANG
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APPENDIX 1

The Public Interest Entities in respect of which Mazars Réviseurs d’Entreprises/Bedrijfsrevisoren has
expressed an audit opinion in 2018/19 are as follows:

1. Companies that have issued transferable securities admitted to trading on a requlated market

The list of engagements for which statutory audit reports have been issued during the Transparency
Report period (from 1 September 2018 to 31 August 2019):

Sapec

S.A.B.C.A.

Atenor

Floridienne
Financiére de Tubize
Banimmo

COIL

Asit biotech

Dexia

Accentis

IEP Invest

FNG

National Bank of Belgium

2. Credit Institutions

The list of engagements for which statutory audit reports have been issued during the Transparency
Report period (from September 1, 2018 to August 31, 2019):

Van de Put en Co Effectenbank
Bpost Bank

3. Insurance companies

The list of engagements for which statutory audit reports have been issued during the Transparency
Report period (from 1 September 2018 to 31 August 2019):

Inter Partner Assistance



APPENDIX 2

Hereafter the composition of the governance bodies by legal entity in Belgium:

Mazars Réviseurs d’Entreprises/Bedrijfsrevisoren SCRL/CVBA : Xavier Doyen, Dirk Stragier, Anton Nuttens, Philippe
Gossart, Philippe de Harlez de Deulin, Peter Lenoir, Frangois Collie, Martine Vermeersch, Alain De Quick, Thomas
Verhamme, Koen Potters, Frederik Wagemans, BE US Audit & Consulting BVBA, Steyaert Comm. V., GNL Consulting Comm.
V, Cedric Gistelinck.

Mazars Advisory Services SPRL/BVBA : Dirk Stragier, Cindy Van Humbeeck, Xavier Doyen, Philippe de Harlez de Deulin,
Anton Nuttens, Frangois Collie, Alain De Quick

Mazars ALTOS BVBA : Véronique Ryckaert, Peter De Vos, Van Heuverswyn & Partners Comm. V, Laurent De Puysseleyr,
Sofie Matthys, Joeri Deceuleneire, Stijn Sablon.



APPENDIX 3

Glossary of terms

AAS Audit and Assurance Service

AB Audit Board

ACCA Association of Chartered Certified Accountants
AOS Accounting and Outsourcing Services

AQB Audit Quality Board

BAME Black, Asian and Minority Ethnic

BST Business Support Team

CCol Code of Conductfor Objectivity and Independence
Coo Chief Operating Officer

CPD Continued Professional Development

CSR Corporate Social Responsibility

Csu Central Support Unit

ERMF Enterprise Risk Management Framework
EQCR Engagement Quality Control Review

EU European Union

FAS Financial Advisory Services

FoF Forum of Firms

FRC Financial Reporting Council

GEAC Group Ethics and Acceptance Comittee

GEB Group Executive Board

GGC Group Governance Council

GLT Global Leadership Team

GSB Global Support Business

GSST Global Sector & Services Team

IAASB International Auditing and Assurance Standards Board
ICAEW Institute of Chartered Accountantsin England & Wales
[ES International Education Standards

I[ESBA International Ethics Standards BoardforAccountants
IESBA Code IESBA Code of Ethics for Professional Accountants
IFAC International Federation of Accountants
IFRS International Financial Reporting Standards
INE Independent Non Executive

IQCC International Quality Control Committee
ISA International Standard on Auditing
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ISQC

IT

KAP

KPI

LGBT

LLP

MAM
Mazars Group
Mazars UK
NSP

OMP
Partners

PIC
PIE
PSAA
QAD
QCA
QRB
QSG
QR&M
RI
SCRL

TAX

The Charter
The Firm

The Group

The Revised Code
UK

UK Executive
UKGC

UKRAC

Us/we

International Standards on Quality Control
Information Technology

Key Audit Partner

Key Performance Indicator

Leshian, Gay, Bisexualand Transgender
Limited Liability Partnership
Mazars Audit Methodology

The memberentitiesofMazars SCRL
Mazars LLP

National Senior Partner

Office Managing Partner

Partners and shareholders of Mazars entities
in the Mazars Group

Public Interest Committee

Public Interest Entity

Public Sector Audit Appointments Ltd
Quality Assurance Department
Quoted Companies Alliance

Quality and Risk Board

Quality Steering Group

Quality Risk and Management Board
Responsible Individual

Societe Cooperative a Responsabilite Limitee
(Limited Responsibility Cooperative Company)
Tax services

Charter of Association

Mazars LLP

The memberentitiesofMazars SCRL
Revised Audit Firm Governance Code (2016)
United Kingdom

UK Executive Board

United Kingdom Governance Council
UK Risk and Audit Committee
Mazars LLP
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= CONTACT

Mazars SCRL

Avenue Marcel Thiry 77-B4
1200 Woluwe-Saint-Lambert
Belgium
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